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1. RECITALS 

A. This Client Agreement is entered by and between FXGlobe Limited (hereinafter “FXGlobe”, “the Company” 
or “we” or “us”, ‘our’ and ‘ourselves’ as appropriate) on one part and the Client (who may be a legal entity 
or a natural person) who has completed the Account Opening Procedure and has been accepted by the 
Company as a client (hereinafter referred to as “the Client”, ‘Customer’, ‘you’, ‘your’ and ‘yourself’ as 
appropriate)  on the other part. 

B. This Agreement together with any Schedules(s) and the following documents “Order Execution Policy”, 
“Privacy Policy”, “Conflicts of Interest Policy” and “Risk Disclosure” among the rest of the legal 
documentation as stated on the Company’s official website www.fxglobe.eu (hereinafter referred to as “the 
Website”) and as amended from time to time, set out the terms and conditions upon which the Company 
will provide its services to the approved Client and shall govern the relationship between each Client and 
the Company (hereinafter referred to as the “Parties”) ( hereinafter the “Agreement” and/or “Client 
Agreement”) 

C. By completing the Company’s Account Opening Procedure to establish an account or by simply ticking the 
relevant box on an Application Form, the Client accepts the Terms and Conditions of the Client Agreement,  
and the following documents “Order Execution Policy”, “Privacy Policy”, “Conflicts of Interest Policy” and 
“Risk Disclosure” among the rest of the legal documentation as stated on the Company’s official website 
(hereinafter collectively referred to as the “Agreement”) and agrees to be bound by the Agreement.  

D. The Agreement will be effective as between the parties on the day on which the Company acknowledges 
acceptance of client’s application. If the client is an individual acting for purposes which are outside 
FXGlobe’s business, trade or profession, then such client has a period of 14 calendar days from 
acceptance of this Agreement to withdraw from this Agreement without penalty and without reason, 
provided that, if any Transaction is executed under the Agreement during such period, this right of 
withdrawal will not apply and the Agreement will remain binding upon the client effectively from the time at 
which the Transaction is entered into. 

E. The Client acknowledges that he/she has read, understood and accepted all of the terms and conditions 
contained in the Agreement without modifications as well as read, understood and accepted all of the legal 
documentation of the Company as uploaded on the Company’s official website www.fxglobe.eu and as 
amended from time to time and which form the Agreement as a whole, as well as any other notices and/or 
letters sent to the Client by the Company (by e-mail, post or simply notified/posted on the Company’s official 
website). By continuing to access and/or use the website, you agree to follow the terms and conditions of 
this Agreement. 

F. The Company deals on an execution-only basis at all times. The client acknowledges and agrees that 
Fxglobe has no obligation to satisfy itself of the suitability of any Transaction for the Clients, to monitor or 
advise the clients on the status of any Transaction or to make margin calls. 

G. The Company will not provide any advice on the merits or suitability of the Agreement or any Transaction 
and will never provide with any investment advice, although the Company may provide its clients with 
generic or factual information from time to time on the nature, the terminology and of the procedures 
involved with such Transactions or concerning factual financial data information. The clients using 
FXGlobe’s services acknowledge and agree that they rely on their own judgement when deciding whether 
or not to enter into any Transaction contemplated by the Agreement. If any of our staff members appear to 
give advice the clients agree that such advice is given on a personal level and is never the official position 
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of, or advice from, FXGlobe. If any Trading Partner or other third party gives and advice to the client, such 
advice is not given by FXGlobe or its representatives or on FXGlobe’s behalf and FXGlobe assumes no 
responsibility/liability whatsoever for any such advice. 

H. The Company reserves the right to amend, modify, update and change any of the terms and conditions of 
this Agreement from time to time, and the Company will notify the Client of any such amendment, 
modification or change by pushing the updated version of this Agreement on the Company’s official website 
www.fxglobe.eu. Any modified version of this Agreement will take effect 5 (five) business days after its 
publication on the website and your continued use and/or silence to object to such amendments within 
5(five) business days will be deemed to constitute your acceptance to the amendments of this Agreement. 
It remains your sole responsibility to ensure that you are aware of the correct, current terms and conditions 
of this Agreement and the Company advices you to check for updates on a regular basis. If you do not 
agree to be bound by the terms and conditions of the Agreement please inform the Company in writing 
immediately and cease using the Company’s services. 

I. This Agreement overrides any previous agreements, arrangements, express or implied statements made 
by the Company, it representatives and/or employees and/or any other relevant persons. The Agreement 
is effective upon acceptance of the Terms and Conditions when you register as a Client. 

J. In the event of a conflict between Fxglobe Agreement and its terms and conditions expressed in any other 
language, the terms and conditions expressed in the English language is the governing version and shall 
prevail over the versions expressed in any other language. 

K. When the Company executes an Order on clients’ behalf, it will take all sufficient steps to provide the clients 
with best execution in accordance with Company’s Order Execution Policy. Such Order Execution Policy 
is available on the Website. By entering into a Transaction with FXGlobe, the clients are deemed to have 
read and consented to this Order Execution Policy. 

 

  

mailto:support@fxglobe.eu
http://www.fxglobe.eu/


FXGlobe Limited, 2 Louki Akrita Street, Limassol, 3030, Cyprus 
Reg: HE254133, License Number 205/13 

 

 

 

 

+357-22222694 

support@fxglobe.eu  

www.fxglobe.eu  
 

Page 7 of 59 

2. INTRODUCTION 

2.1. FXGlobe Limited is a Cypriot Investment Firm (“CIF”) and is Authorized and Regulated by the Cyprus 
Securities and Exchange Commission (“the CySEC”) under the License number 205/13, established and 
incorporated under the Laws of the Republic of Cyprus, under the Registration number HE 254133 and 
with Head Office at 2 Louki Akrita Street, Limassol, 3030, Cyprus (hereinafter referred to as the “Company” 
and/or “FXGlobe”).  

2.2. To view the Company’s profile on the official website of CySEC please follow the link 
https://www.cysec.gov.cy/en-GB/entities/investment-firms/cypriot/37672/. The License granted by the 
CySEC allows the Company to provide Financial Investment Services, covered by this Agreement. 

2.3. The client may communicate with the Company in writing by email or any other electronic means and orally 
(over the phone). The official communication language shall be English and the Client will receive 
documents and other information from the Company in the English language. However, where appropriate 
and for your convenience we might endeavor to communicate with you in other languages. In case of any 
inconsistencies in the translations, the version in English language shall prevail.  

2.4. The domain name, http://fxglobe.eu is owned and operated by the Company. 

2.5. FXGlobe Limited operates in accordance with the Markets of Financial Instruments Directive (“MiFID II”) of 
the European Union, which was implemented in the European Union, followed by “MiFID II” transposition 
in Cyprus, through the Investment Services and Activities and Regulated Markets Law of 2017 (Law 87(I)/ 
2017). 

2.6. The Agreement is entered by and between FxGlobe Limited, on the one part and the Client, (which may 
be a Legal Entity or a Natural Person) who has completed the Account Opening Application form (“Client”) 
on the other part. 

2.7. This Client Agreement with the legal documentation uploaded on the Company’s Website, as amended 
from time to time, set out the Terms and Conditions upon which the Company will offer Services to the 
Client and shall govern all CFDs trading activity of the Client with the Company during the course of the 
Agreement. In addition, the Agreement in the various Appendixes sets out the matters which the Company 
is required to disclose to the Client under the Applicable Regulations. 

2.8. The Company operates an online system which enables the performance of transactions in relation to the 
Exchange Rates of a variety of Currencies in the International Currency Markets, Financial Instruments, 
Derivatives and Commodities via the use of various Platforms. 

2.9. This Agreement applies to the use of the Internet Website of the Company and the Company’s Systems 
and the Electronic Content and Software included in the Website which provides the Client with information, 
in real time, about the Exchange rate of International Currencies, Financial Instruments, Derivatives and 
Commodities and about the Company’s systems for the performance of transactions in Foreign Currencies, 
Financial Instruments, Derivatives and Commodities and over any feature, content and/or services which 
FXGlobe may add or provide the Client in the future. The Company is providing its Services directly to its 
Clients and/or by means of Third Parties authorized by it. 

2.10. The Agreement overrides any other Agreements, Arrangements, express or implied Statements made by 
the Company or any representatives, partners and/or agent(s). Please read it carefully and seek 
clarification of any points that may be unclear. The Terms and Conditions set out in this Agreement will 
come into effect and the Rights and Obligations of the Parties will apply from the Date of signing of this 

mailto:support@fxglobe.eu
http://www.fxglobe.eu/


FXGlobe Limited, 2 Louki Akrita Street, Limassol, 3030, Cyprus 
Reg: HE254133, License Number 205/13 

 

 

 

 

+357-22222694 

support@fxglobe.eu  

www.fxglobe.eu  
 

Page 8 of 59 

Agreement. 

2.11. Telephone conversations between the client and the Company will be recorded and kept by the Company 
for minimum 5 years (as required by the law) and shall be the sole property of the Company. Please read 
Company’s Privacy Policy available on the Website in order to make yourself aware of how the Company 
manages the records about you. The Client accepts such recordings to be used as conclusive evidence of 
the Orders and/or conversations so recorded. You will not object to the admission of the Company’s records 
as evidence in any possible legal and/or regulatory proceedings due to the argument that such records are 
not originals and/or are not in writing and/or are documents produced by a computer. 

2.12. Under applicable regulations, the Company will keep records containing the Client’s personal data, trading 
information, account opening documents, communications and anything else which relates to the client for 
at least 5 (five years) from the end of the business relationship, e.g. after the termination of the Agreement 
and/or a transaction. The Clients has the right to request a copy of such recordings and communications, 
which relate to the Client‘s affairs and/or Transactions with the Company.  

Files may be destroyed at any time after the expiry of 5 years period and without notice. 

2.13. Notwithstanding any other provision of the Agreement, in providing the services, the Company reserves 
the right to be entitled to take any action as it considers necessary to ensure compliance with Applicable 
Law. The client agrees to strictly comply with all Applicable Law. If the company reasonably considers that 
a client has not so complied, the Company reserves the right to close the account and terminate the 
Agreement.  

2.14. The Clients are well aware that the services offered by the Company, including trading in contracts for 
differences (CFDs), are regulated by the CySEC and the applicable CySEC requirements and regulations 
that relate to the trading of equities and futures also relate CFDs and other such products linked to 
underlying equities and futures.  

2.15. The clients are especially reminded that this applies to all forms of market abuse such as insider trading 
and to directors trading in shares of their own companies. 
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3. INTERPRETATION OF TERMS 

3.1. In this Agreement, unless the context otherwise requires: 

“Access Data” shall mean the Login and Password of the Client, which are required to access their trading 
account with the Company. 

“Account” means the Account representing Client’s Collateral established by the Company for the Client pursuant 
to this Agreement. 

“Account Opening Procedure” shall mean the Application Form/Questionnaire completed by the Client in order 
to apply for the Company’s Services under this Agreement and a Client Account, via which Form/Questionnaire 
the Company will obtain amongst other things information for the Client’s Identification and Due Diligence, his 
Categorization and appropriateness in accordance with the Applicable Regulations. 

“Agreement” shall mean this Client Agreement and the legal documents uploaded on the Company’s official 
website (“About the Company and its Services”, 

“Client Categorization”, “Investor Compensation Fund”, “General Risks Disclosures and Acknowledgements”, 
“Policy to Act in the Best Interest of the Client”, “Conflicts of Interest Prevention Policy”), as amended from time 
to time and any subsequent Appendixes added thereto. 

“Applicable Rate” shall mean: 

(a) Federal Funds Rate, if the Currency of the Client Account is US dollars; 

(b) Bank of England Official Bank Rate, if the Currency of the Client Account is in Great Britain pounds; 

(c) European Central Bank (repo) Interest Rate, if the Currency of the Client Account is in Euros; 

(d) PLN 

 

“Applicable Regulations” 

(a) the Cyprus Investment Services and Activities and Regulated Markets Law of 2017 (Law 87(I)2017), 

(b) Directives, Circulars or other Rules and Regulations issued by CySEC and that govern the operations of 
Cypriot Investment Firms and 

(c) all other applicable laws, rules and regulations in force from time to time, including the European Union 
Directive on Markets in Financial Instruments 2014/65/EC (MiFID II). 

 

“Ask” shall mean the higher price in a Quote at which the price the Client may buy. 

“Authorized Person” means any Person authorized by the Client to operate Client’s Account who has signed the 
Power of Attorney Form as “Trading Agent”. 

“Balance” means the funds available in a trading account that may be used for trading financial instruments 
and/or withdrawals.  

“Base Currency” shall mean the main Currency of the Client’s Account and all charges including spreads, 
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commission and swaps are calculated in this currency. 

“Bid” shall mean the lower price in a Quote at which the Client may Sell. 

“Business Day” shall mean any day, other than a Saturday or a Sunday, or a public holiday in Cyprus or 
International Holidays to be announced on the Company’s Website. 

“CFD” shall mean a Financial Contract for Difference on Spot Forex, Stocks, Equity Indexes, Precious Metals or 
any other Commodities available for Trading. 

“Client” shall mean any Natural or Legal Person accepted by the Company as its client and to whom services 
are provided under this Agreement. 

“Client Account” shall mean the unique personalized Account of the Client consisting of all Completed 
Transactions, Open Positions and Orders in the Company Online Trading System, the balance of the Client 
money and Deposit/ Withdrawal Transactions of the Client money. 

“Client Terminal” shall mean the Meta Trader program version 4, or later version, in addition to any Platform 
Trading Facilitates including, (but not limited to), Web and Mobile Traders, which are used by the Client in order 
to obtain information on underlying Markets in real-time, to make Technical Analysis of the Markets, 
Transactions, place or delete Orders, as well as to receive notices from the Company and keep record of 
Transactions. “Closed Position” shall mean the opposite of an Open Position. 

“Closure” means the reverse Transaction intended to close an Open Position, (the sale of a Financial Asset that 
was bought earlier or vice versa), in the amount identical to that outlaid in the original Transaction on the same 
Business Day. 

“Collateral” means the sums the Client Deposits with the Company after the deduction of Losses and with the 
addition of Gains derived from the Transactions and after the deduction of Withdrawals which include, (without 
limitation), the initial Deposit payable by the Client to the Company to enable an Account to be opened. 

“Company Online Trading System” shall mean the Software used by the Company which includes the aggregate 
of its Computer Devices, Software, Databases, Telecommunication Hardware, a Trading Platform, all Programs 
and Technical Facilities providing real-time Quotes, making it possible for the Client to obtain information of 
Markets in real time, make Technical Analysis on the Markets, enter into Transactions, place and delete Orders, 
receive notices from the Company and keep record of Transactions and calculating all mutual obligations 
between the Client and the Company. The Company Online Trading System consists of the Server and the Client 
Terminal. 

“Completed Transaction” shall mean two counter deals of the same size (opening a Position and closing a 
Position): Buy then Sell and vice versa. 

“Confidential Information" includes all information exchanged between the Parties to this Agreement, whether in 
writing, electronically or orally, including the Service and the Website but does not include information which is, 
or becomes, publicly available other than through unauthorised disclosure by the other Party. 

“Contract” means obligation to Buy/ Sell a Financial Asset and/or Commodity at a predetermined price. 

“Contract for Differences” (“CFD”) shall mean any CFD on spot foreign exchange (“FX”) whether oral or written, 
for the purchase or sale of any commodity, security, currency or other asset. 

“Contract Specifications” shall mean the Principal Trading Terms in Financial Instruments, (for example Spread, 
Swaps, Lot Size, Initial Margin, Necessary Margin, Hedged Margin, the minimum level for placing Stop Loss, 
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Take Profit and Limit Orders, Financing Charges, Charges etc.), for each type of Financial Instruments as 
determined by the Company from time to time. 

“Currency of the Client Account” shall mean the Currency that the Client Account is denominated in, which may 
be Euro, Polish Zloty, British Pounds and US Dollars or any other Currency as offered by the Company from time 
to time. 

“Currency Pair” shall mean the object or Underlying Asset of a CFD Transaction based on the change in the 
value of one Currency against the other. A Currency Pair consists of two Currencies, (the Quote Currency and 
the Bas Currency) and shows how much of the Quote currency is needed to purchase one unit of the Base 
Currency. 

“CySEC” shall mean the Cyprus Securities and Exchange Commission, which is the Company’s Supervisory 
Authority. 

“CySEC Rules” shall mean the Rules, Directives, Regulations, Guidance notes of CySEC. 

“Effective Date” means the date of acknowledging and signing this Client Agreement. 

“Eligible Counterparty” shall mean an “Eligible Counterparty” for the purposes of the CySEC Rules, as 
determined in the Company’s “Client Categorization Policy”. 

“Equity” shall mean the value of Financial Instruments in the trading Account plus the unrealized Profits or minus 
the unrealized Losses. 

“Execution Venue” the counterparty for transactions and holder of the Client’s securities or other assets 
deposited. 

“Expert Advisor” shall mean a mechanical online Trading System designed to automate Trading activities on an 
Electronic Trading Platform. It can be programmed to alert the Client of a Trading opportunity and can also trade 
his account automatically managing all aspects of Trading Operations from sending Orders directly to the 
Company Online Trading System to automatically adjusting Stop Loss, Trailing Stops and Take Profit Levels. 

“FATCA” means the United Stated federal law “Foreign Account Tax Compliance Act” 

“Financial Instrument” shall mean Foreign Exchange and the Contract for Difference. 

“Floating Profit/Loss” shall mean current Profit/Loss on Open Positions calculated at the current Quotes, (added 
any Commissions or Fees, if applicable). 

“FX” or “Forex” shall mean the type of CFD where the Underlying asset is a Currency paid. 

“Hedged Margin” shall mean the necessary Margin required by the Company so as to open and maintain Matched 
Positions. 

“Initial Margin” shall mean the minimum amount of money required in your Trading Account in order to open a 
Transaction, as specified on the Trading Platform from time to time for each Underlying Asset 

“Introducing Broker” shall mean any Financial Institution or Advisor or Legal or Natural Person obtaining 
remuneration from the Company and/or Clients for introducing Clients to the Company 

“Leverage” shall mean a Ratio in respect of Transaction Size and Initial Margin. 1:100 Ratio means that in order 
to open a Position, the Initial Margin is one hundred times less than the Transactions Size. 
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“Limit” means the rate in at which a transaction will be executed, contrary to an existing Position which is found 
to be in a gain, compared to the Market. 

“Long Position” shall mean a Buy Position that appreciates in value if underlying Market Prices increase. For 
example, in respect of Currency Pairs: buying the Base Currency against the Quote Currency. 

“Lot” shall mean a Unit measuring the Transaction amount specified for each Underlying Asset of a CFD. 

“Lot Size” shall mean the number Underlying Assets in one Lot defined in the Contract Specifications. 

“Margin” shall mean the necessary guarantee Funds requested to open or maintain a Position. 

“Margin call” shall mean the situation when the Company informs the Client to deposit additional Margin when 
the Client does not have enough Margin to open or maintain Open Positions. 

“Margin level” shall mean the amount of Equity as percentage to the current Market value of the Securities held 
as Margin. 

“Markets” mean the International Financial Markets in which are set the Exchange Rates of Currencies under 
Free Trade, Prices of Financial Instruments, Derivatives and Commodities, and other Markets in which different 
Financial Assets are traded. 

“Matched Positions” shall mean Long and Short Positions of the same Transaction Size opened on the Client 
Account for the same Financial Instrument. 

“MiFID II” shall mean the European Union Directive on Markets in Financial Instruments 2014/65/EC of 15 May 
2014 and related updates of the latter. 

“Minor” shall mean any person who has not yet completed 18 (eighteen) years of age. 

“Open Position” shall mean any Position which has not been closed, a Long Position or a Short Position which 
is not a Completed Transaction. 

“Orders” means an Instruction to carry out a Trading activity in the System which includes without limitation, 
Instructions to amend or cancel a previous Instruction(s). 

“Politically Exposed Persons” shall mean: Natural persons who are or have been entrusted with prominent public 
functions, which means: Heads of State, Heads of Government, Ministers and Deputy or Assistant Ministers; 
members of Parliaments; members of Supreme Courts, of Constitutional Courts or of other high-level Judicial 
Bodies whose decisions are not subject to further appeal, except in exceptional circumstances; members of 
Courts of Auditors or of the Boards of Central Banks; Ambassadors, chargés d’affaires and high-ranking Officers 
in the Armed Forces; members of the Administrative, Management or Supervisory Bodies of State-owned 
Enterprises and Mayors. None of the Categories set out in the above shall be understood as covering middle 
ranking or more junior Officials. Further, where a Person has ceased to be entrusted with a prominent public 
function within the meaning of the above definition for a period of at least one year, such Persons shall not be 
considered a Politically Exposed Person. The immediate Family members of such Persons as set out under 
definition A, which means: the spouse; any partner considered by National Law as equivalent to the spouse; the 
children and their spouses or partners; and the parents. 

Persons known to be close associates of such Persons as set out under definition A, which means: any Natural 
Person who is known to have joint Beneficial Ownership of Legal Entities or Legal arrangements, or any other 
close Business relations, with a Person referred to in definition A; any Natural Person who has Sole Beneficial 
Ownership of a Legal Entity or legal arrangement which is known to have been set up for the benefit de facto of 
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the Person referred to in definition A. 

“Power of Attorney” shall mean the Power to authorize a Third Party to Act on behalf of the Client in all the 
Business relationships with the Company. 

“Professional Client” shall mean a “Professional Client” for the purposes of CySEC Rules, as specified in the 
Company’s “Client Categorization Policy” 

“Quote Currency” shall mean the second Currency in the Currency Pair which can be bought or sold by the Client 
for the Base Currency. 

“Rates” mean the Exchange Rates of Foreign Currencies and/or Rates or Prices of Financial Instruments, 
Derivatives and Commodities which the System offers and is based on indicative Rates which the various 
Markets provide, as the ongoing Rates which are updated in the Markets. 

“Retail Client” shall mean a “Retail Client” for the purposes of the CySEC Rules, as specified in the Company’s 
“Client Categorization Policy”. 

“Rolling Transaction” is a change of Day in the value of the transaction which was opened for two Business days 
from the day of its Execution. 

“Server” shall mean the Meta trader Program version 4, or later version, in addition to any platform Trading 
Facilitates including, (but not limited to), Web and Mobile Traders. The Program is used to arrange for the 
Execution of the Client’s Orders or Instructions or Requests, to provide Trading information in real-time mode, 
(the content is defined by the Company), in consideration of the mutual liabilities between the Client and the 
Company. 

“Services” means the performance of Trading Transactions on the System by the Company. 

“Short Position” shall mean a Sell Position that appreciates in value if underlying Market Prices fall. For example, 
in respect of Currency Pairs: selling the Base Currency against the Quote, Currency. Short Position is the 
opposite of a Long Position. 

“Slippage” shall mean the difference between the expected Price of a Transaction in a CFD, and the Price the 
Transaction is actually executed at. Slippage often occurs during periods of higher volatility, (for example due to 
due to news events), making an Order at a specific price impossible to execute, when Market Orders are used, 
and also when large Orders are executed when there may not be enough interest at the desired Price Level to 
maintain the expected Price of Trade. 

“Spread” shall mean the difference between the Bid and the Ask price of a Financial Instrument at the same 
moment. 

“Stop loss” means the Rate at which a Transaction will be executed, contrary to existing Position, which was 
found to be under Loss in comparison to the Market Rates. 

“Swap or Rollover” shall mean the Interest added or deducted for holding a Position open overnight. 

“System” means an Electronic System programmed to enable Trading in Services over the internet, including 
the Company’s Platforms as defined below. 

“Trading Activities” means the activities carried out by the Client on using the System. 

“Trading Hours for Financial Asset and/or Commodity” – a table advertised on the Company’s Website detailing 
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the Trading hours and breaks during each day of the week. 

“Trading Platform or Platform” shall mean any information Software and Hardware complex used by the 
Company for the purpose of providing Services to the Client in accordance with this Agreement. 

“Trading Terminal” shall mean the Client part of the Trading Platform, enabling the Client to communicate with 
the Company and or transmit Orders to the Company. 

“Trading Week” means the period in which Transactions are executable through the System, which starts on the 
Sunday of each week at 22:00 GMT, (Greenwich Time) and ends on Friday at 22:00, (Greenwich Time), of the 
same week. 

“Trailing Stop” shall mean a Stop-Loss Order set at a percentage level below the Market Price - for a Long 
Position. The Trailing Stop Price is adjusted as the Price fluctuates. A Sell Trailing Stop Order sets the Stop Price 
at a fixed amount below the Market Price with an attached “trailing” amount. As the Market Price rises, the Stop 
Price rises by the trail amount, but if the pair Price falls, the Stop Loss Price doesn’t change, and a Market Order 
is submitted when the Stop Price is hit. 

“Transaction” means Buying/Selling of a Financial Asset and/or Commodity in consideration of quantity or Set 
Price, or Buying/Selling or Exchange of one Currency against another, in a particular Business Day. 

“Transaction Size” shall mean Lot Size multiplied by number of Lots. “Underlying Asset” shall mean the 
underlying asset in a CFD which may be Cash Indices, Index Futures, Bond Futures, Commodity Futures, Spot 
Crude Oil, Spot Gold, Spot Silver, Single Stocks, Currencies or any other Asset according to the Company’s 
discretion from time to time. 

“Website” shall mean the Company’s Website at http://fxglobe.eu or such other Website as the Company may 
maintain from time to time. 

“You / Your” means the Person(s) who have executed this Agreement. 

 

3.2. Words denoting Persons include Corporations, Partnerships, other Unincorporated Bodies and all other 
Legal Entities and vice versa. 

3.3. Any reference to any Act or Regulation or Law shall be that Act or Regulation or Law as amended, modified, 
supplemented, consolidated or re-enacted from time to time, all Guidance noted, Directives Statutory 
Instruments or Orders made pursuant to such and any statutory provision of which that statutory provision 
is a re-enactment or modification. 
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4. SCOPE OF SERVICES 

4.1. The Company is principally in the business of providing Investment Services via online Trading Products 
and Facilities allowing Clients to efficiently carry out the Trading activities on an Execution only basis. 

4.2. The Company operates in Compliance with the Firms providing Investment Services Law of 2017, (as it 
may be amended from time to time) (the “Law”), providing the “Investment Services” and the “Ancillary 
Services”, under First Appendix  of the Law, referred to in paragraph (I) and (II) below in relation with the 
“Financial Instruments” referred to in paragraph (III) below. 

4.3. The Investment Services and the Ancillary Services in relation to which the Company will conduct the 
Business of providing Investment Services to its Clients are the following: 

(a) INVESTMENT SERVICES 

 The Reception and Transmission of Orders for transactions in relation to one or more Financial 
Instruments. 

 Execution of Orders for transactions in relation to one or more Financial Instruments. 

(b) ANCILLARY SERVICES 

 Safekeeping and administration of financial instruments, including custodianship and related 
services. 

 Granting credits or loans to one or more financial instruments, where the firm granting the credit 
or loan is involved in the transaction. 

 Foreign exchange services where these are connected to the provision of Investment Services. 

4.4. FXGlobe acts as an Electronic-Communication-Network (“ECN”) straight through processing (“STP”) 
broker providing high- level brokerage services in relation to one or more financial instruments. Clients’ 
trading will not create any rights of ownership or otherwise in any Underlying Market. The Company will 
not transfer any Underlying Market or any rights in it to its clients. 
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5. CLIENT ACCEPTANCE 

5.1. After the Client fills in and submits the Account Opening Application Form together with all the required 
Identification documentation, the Company will send him a Notice informing him whether he has been 
accepted as a Customer of the Company. It is understood that the Company is not to be required, (and 
may be unable under Applicable Regulations), to accept the Client as its Customer until all Documentation 
it requires has been received by the Company, properly and fully completed by the Client and all internal 
Company checks, (including without limitation Anti-Money Laundering checks and appropriateness tests), 
have been duly satisfied. 

5.2. The Agreement will take effect and commence upon the receipt by the Client of the Notice sent by the 
Company informing the Client that he has been accepted as the Company’s Customer and that a Client 
Account has been opened for him. 

5.3. According to Applicable Regulations, the Company will treat the Client as a Retail Client, Professional 
Client or Eligible Counterparty, depending on the information provided by the Client in his Account Opening 
Application Form and according to the method of Categorization as this method is explained under the 
Company’s “Client Categorization Policy” and by accepting this Agreement the Client accepts application 
of such method. The Company will inform the Client of his Categorization according to Applicable 
Regulations. 

5.4. The Client accepts that when categorizing the Client and dealing with him, the Company will rely on the 
accuracy, completeness and correctness of the information provided by the Client in his Account Opening 
Application Form and the Client has the responsibility to immediately notify the Company in writing if such 
information changes at any time thereafter. 

5.5. It is understood that the Company has the Right to review the Client’s Categorization and change his 
Categorization if this is deemed necessary, (subject to Applicable Regulations. 

5.6. It is understood that when providing the Client with Reception and Transmission and Execution Services, 
the Company is not required to assess the suitability of the Financial Instrument in which the Client wishes 
to transact, nor the Service(s) provided or offered to him. As a result, the Client will not benefit from the 
protection of the Applicable Regulations as regards the assessment of suitability. 

5.7. The Company is obliged under Applicable Regulations to obtain information about the Client’s knowledge 
and experience in the Investment Field so that it can assess whether the Service or Product envisaged is 
appropriate for the Client. If the Client elects not to provide such information to the Company, or if the Client 
provides insufficient information, the Company will not be able to determine whether the Service or Product 
envisaged is appropriate for the Client. The Company shall assume that information about client’s 
knowledge and experience provided from the Client to the Company is accurate and complete and the 
Company will have no responsibility to the Client if such information is incomplete or misleading or changes 
or becomes inaccurate and the Company will be deemed to have performed its obligations under 
Applicable Regulations, unless the Client has informed the Company of such changes. 

By signing this Agreement, the client authorizes the Company to make such searches as it sees fit to certify 
that the information that the client supplied in, or in connection with, client’s Application Form is complete 
and accurate. Such searches may include information from the electoral register and credit reference 
agencies. 

5.8. In cases where the Company considers that certain or all services are not suitable for the client, the Client 
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will be reasonable informed about such matter and shall be warned accordingly. If the client disregards 
such opinion of the Company and the risk warnings provided and still continues or find otherwise to register 
and receive the unsuitable services, the responsibility is held by the client and no liability shall be held on 
the Company.  

5.9. The Company will do its best efforts to inform the client of any risks and unsuitable services, however the 
Company shall not be held liable if any such warnings were not in a manner or medium preferred or 
expected by the client, neither if such warning was not on the expected time or with no prior reasonable 
time (in clients opinion) or not clear enough or not in the language expected by the client.  

5.10. The Client agrees and undertakes to: 

5.10.1. Notify the Company of any changes to their personal and financial information and/or in your 
financial condition by emailing support@fxglobe.eu, provide true, accurate, current and complete 
Registration Data as prompted by the registration process. 

5.10.2. Maintain and promptly update the Registration Data to keep it accurate, current and complete by 
emailing using the email address which you created your trading account, any changes to 
support@fxglobe.eu.  

5.10.3. Ensure that you log out from your trading account at the end of each session in the Website. 

 

5.11. The Company may carry investigations, credit and perform any other checks, on the client and information 
provided by such client, from time to time as it deems appropriate.  

5.12. Client’s Registration Data or other information may be used in the prevention of money laundering or 
terrorist financing or fraud as well as for the management of your account, you authorize us to use your 
Registration Data and other information to perform the above checks in relation to your application process; 

5.13. In the event we become aware of any illegal activity, impropriety in the Registration Data or failure of any 
due diligence requirement, we may freeze your account. Should such an event occur we may not be in a 
position to release funds and may not be able to carry out subsequent instructions from you. 

5.14. Once logged into the Trading Platform using your Access Data, you authorize the Company to rely upon 
any information or instructions set forth in any data transmission using your Registration Data, without 
making further investigation or inquiry, and regardless of the actual identity of the individual transmitting 
the same. Without limitation of the foregoing, the Company has no responsibility for transmissions that are 
inaccurate or not received by the Company and the Company may execute any Transaction on the terms 
actually received by us. 
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6. CLIENT’S SUITABILITY 

6.1. The Services are not available to Persons who are less than 18 years of age or who are under the Legal 
age according to the Laws of their Country of Residence (“Minors”). The Services are not available to 
Organizations which are not authorized or legally entitled to enter into a Binding Contract. The Company 
will not be responsible, in any shape or form, for any unauthorized use of its Services by the aforementioned 
Persons. It is your responsibility to ensure and verify that the use of the Services does not breach any Law 
or Regulations to which you are subject. 

6.2. The Services are only available for use by Persons who have sufficient experience and knowledge in 
financial matters and who are capable of assessing the advantages and risks in the acquisition of Financial 
Contracts and the Execution of Transactions without reliance on the information and/or opinions on the 
Website. Part of the Registration Data you provide, allows us to assess whether the Service or Financial 
Instrument is appropriate for you, in accordance with the CySEC Rules and regulations. 

6.3. The Company is entitled to rely on the information you provide to us unless we are aware that such 
information is manifestly out of date, inaccurate or incomplete. The Company has no responsibility over 
the information you provide to us and we may assess your appropriateness on the basis of the information 
you provide us. 

 

7. CLIENT’S REPRESENTATIONS AND WARRANTIES 

You wish to use the Website and the System to conduct Transactions. In doing so, you Acknowledge, Warrant 
and Agree that: 

7.1. You are not a Minor. 

7.2. You are capable of forming legally binding contracts under the law applicable to your country of residence. 

7.3. You are of legal competence and/or sound mind. 

7.4. You do not reside in any country where the use of the Company’s Services would be contrary to your local 
laws and regulations. The Company’s Services and/or system(s) and/or Trading Platform are not available 
to persons residing in any country where such trading activities would be contrary to local laws and/or 
regulations. It is your responsibility to ascertain the terms of and comply with any local law or regulation to 
which you are subject.  

For avoidance of any doubt, the ability to access the Company’s website does not necessarily mean that 
the Company’s services and/or your activities through it, are legal under the laws, regulations or directives 
relevant to your country of residence. 

7.5. You are not an employee, director, associate affiliate, relative thereof or otherwise connected to the 
Company or any affiliate thereto. Without derogating from the above, the Company reserves the right, 
acting reasonably, to suspend and/or refuse access to and use of the Company’s Services and/or electronic 
system(s) and/or Trading Platform to anyone in the Company’s sole and absolute discretion. 

7.6. The information provided by the Client to the Company in the Account Opening Application Form and at 
any time thereafter is true, accurate and complete and the documents handed over by the Client are valid 
and authentic. 
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7.7. The Client has read and fully understood the Terms and Conditions of the Agreement including the 
information in the Legal Documents. 

7.8. The Documents handed over by the Client are valid and authentic. 

7.9. The Client has declared in the Account Opening Application Form, if he is a Politically Exposed Person 
and will notify the Company if at any stage during the course of this Agreement, he becomes a Politically 
Exposed Person. 

7.10. There are no restrictions on the Markets or Financial Instruments in which any Transactions will be sent 
for Execution, depending on the Client’s Nationality or Religion. 

7.11. You have full Power and Authority to enter into this Agreement and any resulting Transactions and to 
perform the obligations under it. You warrant that you will provide full and accurate information as 
requested, will disclose all relevant information and will act in Good Faith and observe all applicable Laws, 
Codes and Regulations during all dealings with the Company. 

7.12. If you are a Company or an Incorporated Entity, you warrant that the Company or Incorporated Entity is 
formed legally and has the Power and Authority to use the System and deal with the Company and the 
Person(s) executing this Agreement has the Power and Authority to execute this Agreement. 

7.13. The Company does not, nor do any of its Directors, Officers, Agents or Employees, guarantee repayment 
of Capital or Payment of Income in relation to any funds deposited with the Company or any Transactions 
undertaken. 

7.14. You have had an opportunity to obtain independent Financial and Taxation advice concerning this 
Agreement and any other document provided to you by the Company. 

7.15. All money and/or assets deposited with the Company are owned by you and have been acquired legally 
and free of any Lien, charge, security, interest or encumbrance. 

7.16. No part of any funds remitted by you have been the proceeds of any illegal activity or used for any terrorist 
financing or money laundering activities. You agree to provide such information related to your business 
and financial affairs as may be reasonably requested by the Company in order to comply with the Anti-
Money Laundering and Countering Financing of Terrorism Act or other Legislative Requirements. You 
hereby acknowledge that the Company will not accept any funds of unknown origin. 

7.17. You are the Owner and Sole Beneficiary of the Account. If you are not the Sole Beneficiary of the Account, 
you must fill out and send to the Company the “Joint Account Form”. You must indicate the names and 
details of the other Beneficiaries on the Declaration form. 

7.18. You have the sole responsibility of checking the Laws in the Country of your Residence which apply to you 
and/or your activity. 

7.19. The Company reserves the right to refuse and/ or cancel Services or part thereof to you, at any time, at its 
sole discretion and without the need to provide explanation, in the event that the Company discovers that 
you are conducting activity which is illegal. 

7.20. You confirm that you are solely responsible for the Acts and Orders for performance in your Account, 
whether performed by you personally or by and an Authorized Person or by a Company’s Representative 
who complies with your instructions. In addition, you agree that the Company and/or its Representative 
and/or anyone acting on its behalf will not be liable to you in any way for the results of such acts and/ or 
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instructions. 

7.21. You acknowledge that the Company does not supply any equipment and it is not a provider of Internet 
services and therefore will not be liable directly or indirectly, for any failure of your terminal equipment, or 
any other equipment which was not supplied by the Company and/or any other fault, including the 
connection to the Internet and/or any computer software or bugs and / or errors in the software, including 
delay in the transfer of your instructions or their late receipt. 

7.22. You will be responsible for providing and maintaining the means by which you will access the Website, 
including a personal computer, modem, telephone or any other access line. 

7.23. You will be responsible for the fees, usage cost, license, operation etc. which require payment for the 
purpose of access and service needed for the connection with the site. 

7.24. You will accept all the charges resulting from access to these systems. 

7.25. You undertake all the risks connected with the use and storage of information in your personal computer 
or any other computer, with which you will access the Website and the Service (“the Computer”). 

7.26. The Client is responsible for ensuring that he/ she alone control access to his/her account credentials and 
that no person(s) under the legal age or any other person(s) is granted access to the Company’s system 
and/or the Client’s trading account and/or the Company’s Trading Platform using the Client’s account 
credentials. 

7.27. The Client is responsible for all acts and omissions that occur within the Website through the use of his/her 
registration information. If the Client believes that a third party has used or is using his/her registration 
information, user name or password to access any Service without the Client’s authorization, the Client 
should notify the Company’s Customer Support Department immediately. The Client will make every effort 
possible to keep the Access Codes secret and known only to him and will be liable of any Orders received 
by the Company will be considered as received from the Client. In cases where a third person is assigned 
as an authorized representative to act on behalf of the Client, the Client will be responsible for all Orders 
given through. You declare that you have already established or intend to establish and maintain adequate 
protection in relation to the access and control of the Computer, computer viruses, material, installations, 
information or data which might be damaging to the Computer. 

7.28. You agree that the Company will not be liable to you in any way in the event of failure or damage or 
destruction in respect of the Computer, or part of them or due to delays, loss, errors, and missions as a 
result of the fault or the incorrect treatment of telephonic equipment, computer or software. You will not 
transfer in anyway, directly or indirectly to the Company and will not expose it or any of its online service 
providers, to any virus or inappropriate installation which may be damaging in the same way. 

7.29. You will carry out the Trading Activities in a proper form and for real speculative profit and will not attempt 
to take advantage of the System (sniping) by Manual Trading, black box or experts or any other way of 
attempt to buy/ sell at a price that is not the Real Market price, or by putting multiple Future Orders of small 
differences, or by putting quick Orders of in/ out, or by requesting a price via IP connection that is not in 
the range of the indicative Exchange rates. If the Company discovers an attempt by you to carry out the 
aforementioned activities, the Company may cancel any Trading Profits which are a direct outcome of this 
attempt. 

7.30. The Client agrees not to attempt to abuse the Trading Platform in an attempt to make illegal profits or to 
attempt to profit by taking advantage of the server latency, or applying practices such as price manipulation, 
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leg trading time manipulation or any other pattern that the Company might reasonably believe indicates 
platform abuse. In case the Company reasonably believes that the Client might have abused the Trading 
Platform, the Company reserves the right to terminate the Client’s trading account and refund the client’s 
remaining balance to the original source upon cancelling and withholding any profits generated from such 
activity. 

7.31. You acknowledge the fact that by using Electronic Trading Software (Experts or EA), you are exposed to 
further risks involving Computer Software, Internet, Communication Systems and interfaces connected to 
the Company. You hereby declare that you accept all the risks involved in using these Systems, include 
inter alia and not limited to Hardware, Software, Lines and Systems crashes and/or incorrect Data Feeding 
from external Data Providers. Moreover, you accept that there is no Trading System that is free of 
occasional failures, and there is no System that can guarantee 100% Profit or is not exposed to Loss. 

7.32. Unauthorized automatic or semi-automatic trading systems that are installed by the customer within the 
browser or on his computer that require no human action to perform will be treated by us as a backdoor 
Application Performing Interface System and can lead to a closure of the account or to a lifting of the trade. 
Trades that are realized on that kind can lead to courses that would otherwise not have been and are 
considered by us as Over-the-Counter trading. This leads to the cancellation of trades made. You are 
aware that the Company does not represent or guarantee that: 

7.33. You will be able to access the Website, or use it in the times and location which you choose or that the 
Company will have the capacity in the Website in general, or in any geographical location the Site will 
provide uninterrupted Service and error free 

7.34. In addition, you are aware that the Company will not be responsible for the inability to execute instructions 
and requirements due to failure in the operation of the Information’s Systems that was caused by defects 
of any kind. 

7.35. You will act in good faith and observe all applicable Laws, Codes and Regulations in your dealings with 
the Company. In particular, you will pay any Government Taxes and Fees which may apply in respect of 
the activities in your Account. You consent to the Company withholding the sums in your Account if such 
retention is required by Law. 

7.36. That you acknowledge that the Company is not acting as a Portfolio Consultant and/or Portfolio Manager. 

7.37. That you acknowledge that the entire Rates which are shown in the System are indicative based on 
updated Trading Rates from International Currency Markets. 

7.38. You acknowledge and agree that the Company is not obliged to execute any of your Instructions, under 
the indicative rates displayed in the System. Only a final Confirmation of the Execution of a Transaction is 
Proof of Execution of your Instruction. 
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8. FXGLOBE’S REPRESENTATION 

8.1. The Company hereby represents that: 

8.1.1. It has the skills and the knowledge needed to provide the Services. 

8.1.2. The activity hours during which the Company will provide you support will be indicated on the 
Website and will be adjusted from time to time as the Company deems appropriate. 

8.1.3. The Company will not disclose information and details about its Clients, unless so required by the 
Law or a Competent Authority. For more details please refer to the Company’s Privacy Policy 
which forms a part of this Agreement as a whole. 

8.2. The Company has the right but not the obligation to review and supervise the information provided to the 
Client for any cause, at its sole discretion. The Company may record the information it receives from you 
in such forms as it considers necessary. 

 

9. TERM AND COMMENCEMENT 

9.1. This Agreement takes effect, and the rights and obligations of the Parties under this Agreement will apply, 
on and from the Effective Date and continues until terminated in accordance with this Agreement. 

9.2. You acknowledge that this Agreement and your Account will continue until you have performed all of your 
obligations under this Agreement, all Transactions have been completed and your Account has been 
terminated in accordance with the Terms and Conditions contained in this Agreement. 

 

10. CLIENT’S ACCOUNT 

10.1. In order to open an Account, you will be required to execute this Agreement which includes the relevant 
Application Information, Customer Declaration, and the Addendum of Risk Disclosure and provide 
Identification documents as specified in the Application. The Company is under no obligation to open an 
Account with any Individual or Entity, even if all information has been provided. Failure to provide the 
required documents will prevent you from opening an Account with the Company. 

10.2. At the end of the Application Form, the following colored and clearly visible documents must be uploaded: 
Identification document (Passport or ID card) with photograph, signature, personal details, issue and 
expiry dates, place and date of issue, and serial number; and Proof of Address, (i.e. Utility Bill, Current 
Local Authority Tax bill), dated within the last 6 months. 

10.3. The Company will open the Account only after you have executed this Agreement and deposited an initial 
sum of money in the Account set by the Company and which may vary from time to time at the Company’s 
sole discretion. 

10.4. The Company may make periodic checks of clients’ details to verify that the details supplied have not 
changed. However, the client must immediately inform the company in writing as to any material change 
in his/her personal details and/or financial circumstances or any change to the information given on your 
Application Form (including change of employment, address, contact details and email). The Company 
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may agree to accept such notification over the telephone or by email.  

10.5. The Company is not obliged to open an account for any applicant and may refuse any application for any 
reason and with no obligation to disclose such reason or provide any kind of explanations.   

10.6. The Company reserves the right to close or suspend any opened account at any time. If the Company 
exercise this right, all open Transactions will be closed immediately at company’s current quoted price 
and no new Transactions will be accepted. Any Transaction that the client may have in markets not 
quoted (i.e. those that have closed for the day) will be closed at the first price reasonably available to the 
Company on the next business day or, in the case of a market suspended for any reason, closed under 
the terms of this Agreement. 

10.7. Upon client’s Execution of this Agreement and payment of the Initial Deposit, the Company or any 
representative on its behalf will assist in opening the Account. The Account and other relevant data 
entered will be based on the information supplied to the Company by the client. 

10.8. The client must ensure and verify that the information provided to the Company is complete and accurate. 
It is emphasized that providing erroneous information might be considered a violation of the Law and will 
result in the immediate freezing of the Account or its cancellation. 

10.9. Once the Account is opened, the client will be provided with a personal ID code, username and password 
(“Access Codes”). It is the client’s responsibility to ensure the Access Codes is kept secure. Should this 
security be breached, the client must inform the Company immediately and take the necessary actions 
along with the Company. 

Upon confirmation of Identification, the Company may reissue a new Access Code and, if requested by 
the client, will place a hold on the Account. In such cases, the client irrevocably waives any claims against 
the Company in connection with an unauthorized use of the Access Code. It is the client’s sole 
responsibility to keep its access code secured and safe.  

10.10. The Access Codes of the account are extremely sensitive pieces of information. Any Transaction made 
on client’s account using Access Codes, either username, account number or password will be deemed 
as an instruction authorized by the Client, as a valid Transaction and binding on the Client. 

10.11. The Client shall immediately inform the Company if becomes aware or suspect that a third party has had 
access to Access Codes or that any person other than the Client (or client’s Authorized Third Party) is 
dealing on client’s account. The Company doesn’t have the obligation, and is not able to, monitor any 
unauthored use of the Access Codes for clients account, therefore the Access Codes are the 
responsibility of the client solely.  

10.12. The Client shall not disclose Access Codes to any person (save disclosure of account number to an 
Authorised Third Party pursuant to clause 25). 

If the Client disclose his Access Codes with a third person and such person deals on clients account, or 
if the Company have reason to suspect that such circumstances apply or have applied, it will constitute 
a breach of the Agreement herein, the Company may: 

a. enforce any relevant Transaction against the Client if it is a Transaction under which the client have 
incurred a loss; or 

b. treat any relevant Transaction as void if it is a Transaction under which the client have secured a profit 
(and retain any such profit for client’s own account, subject to Applicable Law), unless and until the 
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client produce conclusive evidence within 3 months of the Transaction being closed that such 
circumstances do not exist. 

10.13. The Company may, at its sole discretion, impose volume or other limits on Client Accounts. Contract 
payouts shall be determined by the Company by reference to the daily values reported on this website 
relevant to the inter-bank trading data received by the Company for all options, subject to the provisions 
that the Company shall have the right to make corrections to such data in the event if mispriced or 
typographically incorrect data. 

10.14. The Company reserves the right to limit Client’s use of any Platform and apply pre-execution trading 
controls as may be appropriate to preserve compliance with Applicable Law or any other trading limits 
which may be notified to the Client, or if the Company reasonably believes that the Client is or may be 
subject to a Default Event. In the absence of willful misconduct or fraud by the Company, the Company 
will not be liable for any loss, claim, demand or expense incurred by the Client in connection with 
exercising these rights by the Company. 

10.15. It is the Client’s (or his employer’s) responsibility to inform the Company as to whether information 
concerning Client’s Transactions should be reported to such employer, including its compliance officer, 
and as to whether Confirmations and statements of the account should be sent to that compliance officer 
or to any other person authorized by such employer to receive such information. The Company will obtain 
clients consent prior to providing any such information to the employer. 

10.16. The Clients which open a Joint Account shall be jointly and severally liable for all losses, fees and charges 
arising on that Joint Account. This means that any monies owed on the Joint Account shall be payable in 
full by any one of the Joint Account holders and the Company will not be required to collect from any 
specific holder. Also, unless expressly agreed otherwise in writing, the Company may take instructions 
to trade from and/or pay any portion of the account balance to any holder of the Joint Account without 
prior notice to the other holder and the Company may give any notices or communications to either one 
or another holder of the Joint Account. Upon the death of a holder of the Joint Account the Company may 
provide notices to and take instructions from their survivor(s). 

10.17. If the Client deposits money to the account or make Transactions in a currency other than client’s Base 
Currency, then: 

(i)  if a Transaction is made in a currency other than client’s Base Currency then the client may realize 
a profit or loss in that currency, which may result in having multiple balances in different currencies; 

(ii)  the realized profits or losses from each relevant Transaction may be converted by the Company to 
client’s Base Currency and posted to client’s account in the Base Currency; 

(iii)  The Company may convert any relevant adjustments or charges to client’s Base Currency before 
such adjustments/charges are booked on client’s account;  

(iv)  The Company may convert any money received from the Client in a non-Base Currency into the 
Base Currency; and 

(v)  any currency conversion will be made at a rate of exchange reasonably (based on the market rate) 
determined by the Company and the Company shall not be liable to the client for any exchange 
rate loss suffered as a result of any such currency conversion. 
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11. RISK AND LIABILITY 

11.1. The Client is aware and acknowledges that there is a great risk of incurring losses and damages as a 
result of the investment activity (purchase and/or sale of Financial Instruments) through the Company 
and the Company’s Trading Platform and accepts that he is willing to undertake this risk upon entering 
into this business relationship. You agree to use the Website at your own risk. Without limiting the 
foregoing, the financial services contained within the Website are suitable only for customers who are 
able to bear the loss of all the money they invest and who understand the risks involved in the acquisition 
of financial contracts. 

11.2. The Client acknowledges and understands that due to market fluctuations, the value of Financial 
Instruments may increase or decrease, or may even be reduced to zero. Regardless of the information 
the Company may provide to the Client, the Client agrees and acknowledges the possibility of these 
cases occurring. 

11.3. The placing of Contingent Orders, (such as a Stop-Loss Order), may not always limit your Losses to the 
amount you want. Conditions may prevent Execution of such Orders. 

11.4. If your Account Balance falls below the minimum required Balance as outlined in this Agreement, the 
Company reserves the right to reduce or close out your Positions. The minimum Balance may be varied 
at Company’s discretion. You hereby agree that the Stop out level will equal to the 50% of your balance 
at the relevant time while a Margin Call shall take place when your balance during the relevant time is 
equal or less than 100% of the required Margin. 

11.5. If you open a Position and close it before the Markets have moved favorably, you may incur a Loss to the 
extent of the Spread and any Fees and Commissions payable. 

11.6. Data supplied by Third Parties may be delayed, incorrect or unavailable. The Company is not responsible 
for provision of neither such Information/Data Services nor the consequences if they fail, are delayed or 
are wrong. 

11.7. While the Company has made every reasonable effort to ensure continuity of Services, Operational Risk 
such as disruptions to Communications, Computers, Networks or External events may lead to delays in 
the Execution and Settlement of a Transaction. 

11.8. Should you fail to pay or provide security for amounts payable to the Company or fail to perform any 
obligation as set out in this Agreement, the Company is entitled to take steps to protect its position. You 
also indemnify the company and its Agents, Representatives and Employees against certain Losses and 
Liabilities. The Company’s liability is expressly limited. Please read the Terms and Conditions contained 
in this Agreement and any other documents the Company provided to you carefully, to ensure you 
understand these matters prior to signing any documentation. 

11.9. All the Transactions will be done at your risk and by you. The Company will not be liable for any Loss, 
damage or debt you incur as a direct or indirect result of activities which will be executed according to 
this Agreement. In any event, any sum you will claim from the Company will not exceed the sum of the 
Collateral. 

11.10. You acknowledge and accept that the Company has the right to close at any time, without prior notice, 
any Transaction you performed, if your Portfolio shows low value of Collateral, as computed fluctuations 
in the Exchange rates. 
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11.11. Financial markets may fluctuate rapidly to reflect events that are outside the control of the broker and/or 
your control; as a result, prices will become volatile. One form of price volatility is ‘gapping’, which occurs 
when there is a sudden shift in prices from one level to another. This can be caused, for example by 
unexpected economic events or market announcements, within or outside trading hours. In addition, if 
prices move against you, this will have a direct and real time impact on your trades, which may be 
automatically stopped out. It is possible that all your trades will be stopped-out; not just the ones that are 
loss making. Please note that CFDs are leveraged financial products and therefore as such, trading CFDs 
involves a high risk of loss as price movements are influenced by the amount of leverage the client is 
using. Nonetheless, as a result of the ‘Negative Balance Protection’ (‘NBP’) you may not lose more than 
your initial investment. 

11.12. If the Company provided you with Credit, at your request, the Company will be entitled, at its exclusive 
discretion, to close any of your Transaction or part of an Open Transaction and you will have to pay the 
Company any debt or loss caused by such activity. 

11.13. You acknowledge and accept that it is impossible for the Company to guarantee the use of its Services 
will generate Profit or incur no Loss. 

11.14. You declare that you have received no such guarantee or promise from the Company or any of its 
Directors, Employees and/or Representatives and if you received such promise, you must regard such 
promise as illegal and of no effect. You declare that your entry into this Agreement is not based on such 
promises or representations. The Client declares that he/she has read, understood and unreservedly 
accepted the following: 

a) Information of the previous performance of a Financial Instrument does not guarantee its current 
and/or future performance. Historical data are not and should not be considered as reflective of the 
future returns of any Financial Instrument. 

b) In cases of Financial Instruments traded in currencies other than the currency of the Client’s country 
of residence, the Client is running the risk of a change in the exchange rate that will decrease the 
value and price of the Financial Instruments and in affect their performance. 

c) The Client is aware that he is running the risk of losing all of his funds invested and shall only purchase 
Financial Instruments if he is willing to take this risk. 

11.15. The Client acknowledges and accepts that there may be other risks involved in trading which are not 
contained in Section 10 and that he/she has read and accepted all information contained in the 
Company’s “Risk Disclosure” uploaded on the Company’s Website. 

11.16. The Client acknowledges, accepts and understands that trading and investments in leveraged as well as 
non-leveraged Contracts is highly speculative and may involve an extreme degree of risk. 

11.17. The Client acknowledges, recognizes and understands that: 

a) Because of the low margin normally requires in margined transactions, price changes in the 
underlying asset may result in significant losses. 

b) Certain market conditions may make it difficult or impossible to execute orders at a stipulated price; 

c) Guarantees of profit or freedom from loss are impossible in investment trading; 

d) He/she has received no such guarantees or similar representations from the Company, from a 
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Business Introduces, an Affiliate or representatives hereof; 

 

12. CUSTOMER INSTRUCTION 

12.1. The Company or a Qualified Agent on its behalf is hereby authorized to perform Orders and Activities in 
accordance with your instructions or the instructions given by you or your Authorized Person. Such 
instructions may be in writing and/or verbally over the phone. 

12.2. The Company may rely on and treat as binding any written or oral instruction which it has accepted in good 
faith and which the Company believes to be from you or someone legally entitled to act on your behalf. 

12.3. The Company may accept verbal or written instructions and may request that verbal instructions be 
confirmed in writing. 

12.4. You agree that any instructions and communication sent by you or on your behalf is made at your own risk 
and you authorize us to rely and act on, and treat as fully authorized and binding upon you, any instruction, 
(whether over the phone or in writing), which the Company believes in good faith to have been given by or 
on behalf of you by any Intermediary whom the Company believes in good faith and has been presented 
with evidence that the authorized person has been officially legally authorized by you. 

12.5. The Company is entitled to act on the basis that all Trades, Orders or Instructions transmitted online using 
your Access Code, Password and/or Account number are authorized by you unless it has already been 
notified, in writing, by you of a suspected breach of your Access Code details. 

12.6. The Company is not required to establish the identity of any person quoting a Client’s Access Code, 
Account number and/or Password or it reasonably believes that person to be an Authorized Person. 

12.7. The Company reserves the right in its absolute discretion and without explanation to you, to refuse to act 
upon any instruction, particularly if the Company believes that it may not be practical or in its opinion may 
infringe any Law, Rule, Regulation or Term of this Agreement and will not be liable for such act or omission 
in accordance with our limitation of Indemnity in Clause 30 of this Agreement. 

 

13. CLIENT CATEGORIZATION 

13.1. MiFID II recognizes that Investors have different levels of knowledge, skill and expertise, and that 
Regulatory requirements should reflect this. Two main Categories of Clients (Retail and Professional) exist 
and a separate and distinct Category for a limited range of Businesses (Eligible Counterparties). Different 
levels of Regulatory Protection are attached to each Category. The less experienced, knowledgeable and 
sophisticated Investors (Retail Clients) will be afforded a higher level of Protection than that afforded to 
Investors in the Professional or Eligible Counterparty Category. The Client is bound by the MiFID II “Client 
Categorization” document available on the Website of the Company. 

13.2. We will treat you as Retail Client in accordance with the applicable law, unless we have informed you 
otherwise. If we have categorized you as a Professional Client or an Eligible Counterparty, you will not be 
entitled to file a claim to the Investor Compensation Fund, if the Company is unable to meet any of its 
obligations to you, which arise in relation to the provision of investment and ancillary services. You have 
the right to request a different client categorization. Please refer to the ‘Client Categorization Notice’ 
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available on our Website. 

13.3. We can review your Client categorization at any time, in accordance with the applicable rules. We will notify 
you in the event any change affects you. 

 

14. AUTHORISED PERSONS 

14.1. Those persons authorized to instruct the Company with respect to your Account are any Persons listed in 
the Power of Attorney Form as “Trading Agent”. Such Power of Attorney Form must be attached to this 
Agreement as Addendum B. 

14.2. Instructions placed by such Trading Agents whether written or verbal, are deemed to have been placed by 
you and the Company may also provide information on the Account to such Trading Agents. You warrant 
that such Trading Agents may give instructions, place Orders and have read and accepted the Terms and 
Conditions of operating an Account with the Company. 

14.3. By including a Trading Agent on your Account, you personally indemnify the Company against any costs 
or losses the Company may suffer as a result of the Trading Agent, or a Person who appears to the 
Company to be your Trading Agent, giving incorrect or unauthorized Orders, instructions or failing to comply 
with the Terms and Conditions of this Agreement. 

14.4. Revocation of such Power of Attorney must be done by you personally giving notice to the Company. 

 

15. COLLATERAL 

15.1. In order for you to use the System to perform Transactions, you are required to deposit Funds in a Bank 
Account nominated by the Company. The Deposit will serve as Collateral for the Transactions. The 
Execution of any Transaction in your Account(s) is subject to Confirmation of the Deposit of the Collateral. 
The Company will not permit the Execution of any Transaction without the Collateral and/or if the Collateral 
is insufficient for such Transaction the Execution will be subject to the Company’s Policy from time to time. 

15.2. Should the Company permit you to perform Transactions prior to a final confirmation that the Collateral has 
been deposited and the Company subsequently discovers that no Collateral or insufficient Collateral was 
deposited, the Company shall have the right to deduct from any Profit which will be due to you from the 
Company, the sum equivalent to the Collateral. The Company will hold all the Funds on your behalf and 
will be authorized to deposit them in any Financial Institution. If a Transaction is executed and eventually 
discovered by the Company that there is insufficient Collateral to collect the Transaction, the Company 
reserves the right to decrease the Transaction and/or contact you in order to correct the amount of the 
Collateral and/or demand from you Full payment for any monetary shortage which may occur as a result if 
the Execution of the Transaction at any time. It should be made clear that such rights do not create an 
obligation on the Company to decrease a Transaction of any kind and the Company shall not be 
responsible for any Loss, damage or Expense caused to you by such action/non-action. 

15.3. The Company may, at its sole discretion and with advance notice to you, change from time to time, the 
conditions which apply to the use of the System and the amount of the Collateral required into executing 
Transactions. 
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15.4. The minimum amount of the Collateral required to execute a Transaction and the prescribed method for 
deposit of Funds are advertised on the Website. Credit Card payments are subject to the Rules of the 
relevant Credit Card Company. 

15.5. The Company shall have all Rights and Authority in relation to the Collateral until you withdraw it. [The 
Company will have the right to act on the Collateral to realize its Rights under this Agreement, including 
the realization or Forfeiture of part or all of the Collateral.] 

15.6. Any gain generated by your Transactions, will be added to your Account, as Collateral. Any Loss caused 
by your transactions will be deducted from your Account. 

15.7. The positive Balance in your Account will accrue no Interest. 

15.8. You will not have any Legal or Financial Claims due to delays and/or differences caused by Exchange Rate 
calculations of a Credit Card Companies and/or Commissions and/or any other Charge of a Credit Card 
Company. Similarly, you will have no claim towards the Company for delays and/or differences caused by 
the Financial System, Banks, or any other System that provide Funds transfer. 

 

16. SAFEGUARDING OF CLIENTS’ FUNDS 

16.1. Client money may be held on the Client’s behalf with an Intermediate Broker, a Bank, a Market, a 
Settlement Agent, a Clearing House or OTC Counterparty located within or outside Cyprus or the EEA. 
The Legal and Regulatory regime applying to any such Person outside Cyprus or the EEA will be different 
from that of Cyprus and in the event of the insolvency or any other equivalent failure of that Person, the 
Client’s money may be treated differently from the treatment which would apply if the Money was held in a 
Segregated Account in Cyprus. The Company will not be liable for the solvency, acts or omissions of any 
Third Party referred to in this paragraph. 

16.2. The Company may hold Client money and the money of other Clients in the same Bank Account, (Omnibus 
Account). The Company may not use the Client money for its own purposes and shall keep it segregated 
from its own money. 

16.3. The Company may deposit Client money with a Third Party who may have a Security Interest, Lien or Right 
of set - off in relation to that money. 

16.4. The Third Party to whom the Company will pass money may hold it in an Omnibus Account and it may not 
be possible to separate it from the Client’s money, or the Third Party’s money. In the event of the insolvency 
or any other analogous proceedings in relation to that Third Party, the Company may only have an 
unsecured Claim against the Third Party on behalf of the Client, and the Client will be exposed to the Risk 
that the money received by the Company from the Third Party is insufficient to satisfy the claims of the 
Client with claims in respect of the relevant Account. The Company does not accept any liability or 
responsibility for any resulting Losses. 

16.5. The Company is a member of the Investors Compensation Fund (ICF). So, depending on his Classification, 
the Client may be entitled to compensation from the ICF in the event that the Company is unable to meet 
its obligations as explained in the Company’s document with the title “Investors Compensation Fund”. 

16.6. The Company shall have a general Lien on all Funds held by the Company or its Associates or its Nominees 
on the Client’s behalf until the satisfaction of his obligations. 
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16.7. We wish to assure our client, that we take all necessary steps to provide maximum safeguarding of client’s 
funds and we further wish that you continue to enjoy your trading experience with the company. 

 

17. DORMANT ACCOUNTS 

17.1. All accounts that are inactive for 90 days or more will be considered as "Dormant Accounts".  

17.2. “Inactive” means that no activity has occurred in the specific account. “Activity” means, the placing or 
closing of a trade, or maintaining any open position, or making a deposit in the specific account. 

17.3. When an account becomes "dormant", it will be automatically charged an inactivity fee of $30 per each 
month of inactivity.  

17.4. Such inactivity fee may be applied to the Dormant Account, when it qualifies for the charging period 
explained above, without any notice to the Client.  

17.5. Inactivity fees will be deducted from the available cash balances in the Dormant Account, following the 
qualifying charging period as noted above.  

17.6. Where the Client has multiple accounts with the Company, the inactivity fee will be applied on each account 
which is Dormant. 

17.7. For avoidance of any doubt, the inactivity fee charge will be applied to those accounts that are inactive and 
they bear a balance. It is clarified that the inactive accounts with less than 30$ won’t be charged as point 
16.3. above but it will be charged the remaining account balance and therefore the account will be zeroed. 
Note that the accounts with zero balance won’t be charged any inactivity fees.  

17.8. To keep an account active and not qualify for "dormant" status and to avoid paying the inactivity fee, the 
Client may perform one of the following: 

17.8.1. Place a trade on any currency or instrument; 

17.8.2. Open or close a position on any currency or instrument; and/or 

17.8.3. Deposit any funds into that specific account. 

17.8.4. If a Dormant Account becomes active during a calendar month, we will waive the inactivity fee for 
that particular month. The qualifying charging period will then reset. 

17.9. The Company may deactivate the account if becomes dormant. Where practicable the Company will use 
reasonable efforts to give an advance notice to the Client of any deactivation. If a notice of pending 
deactivation or inactivation occurred without any notice and the Client wish it to remain active or be 
reactivated, it is the Client’s responsibility to contact us and notify us accordingly. 

 

18. FEES AND CHARGES 

18.1. The provision of Services is subject to the payment of Costs, Fees, Commissions, Charges to the 
Company, (the “Costs”). Costs to the Company are set out in the Contract Specifications or Company 
Website. In addition to Costs, other Commissions and Charges may be due by the Client directly to Third 
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Parties. The Client shall be obliged to pay all such costs. 

18.2. The Client has the full right to request and be informed ex-ante and ex-post about costs and associated 
charges relating to the CFDs. Also, by accepting this agreement and using the Company’s services, it is 
deemed that the Client understands that the costs may appear as a percentage of the value of the CFD, 
therefore the Client has the responsibility to understand how Costs and charges are calculated. The 
detailed costs and charges imposed by the Company published on the website here 
https://www.fxglobe.eu/en/trading/conditions/ and the Client is requested and expected to have read this 
section in the website together with all the terms specified therein accordingly.  

18.3. It is noted that the Company provides disclosures to the clients on An Ex-Ante basis of aggregate expected 
costs for the offered investment and ancillary services through its website, as well as the offered 
instruments via the Key Investor Information Document, which can be found on the Company’s website. 
For Ex-post disclosure the Company shall provide to the Clients Statement with the aggregated costs which 
have been incurred for investments services and financial instruments, either monthly, quarterly or 
annually.   

18.4. When providing a Service to a Client, the Company may pay or receive Fees, Commissions or other non-
monetary benefits from Third Parties as far as permissible under Applicable Regulations. To the extent 
required by Law, the Company will provide information on such benefits to the Client upon request. 

18.5. Details of any Taxes which the Company is required to pay on the Client’s behalf will be stated on 
Confirmations issued to the Client. The Client may also be liable for other Taxes which are not collected 
by the Company and the Client should seek independent expert advice if he is in any doubt as to whether 
he may incur any further Tax Liabilities. Tax Laws are subject to change from time to time. 

18.6. The Client shall be solely responsible for all filings, Tax Returns and reports on any Transactions which 
should be made to any relevant Authority, whether Governmental or otherwise, and for payment of all 
Taxes, (including but not limited to any transfer or value added Taxes), arising out of or in connection with 
any Transaction. The Client undertakes to pay all Stamp expenses relating to this Agreement and any 
documentation which may be required for the carrying out of the transactions under this Agreement. 

18.7. You agree to pay: 

18.7.1. Commission as notified/displayed by the Company as well as any other Transactional Fees, Tolls 
and Expenses charged or levied by the Company. The Commission Rates may be changed from 
time to time; and 

18.7.2. Any Fees, Commissions, Financing and Rollover Charges as set out in this Agreement and/or and 
Disclosure documents; and 

18.7.3. Any Costs as identified in this Agreement and/or any Disclosure documents, including but not 
limited to Swap Charges, Fund Withdrawal Fees or Network Costs as may differ from time to time; 
and 

18.7.4. Any transaction fees charged by our third-party contractors (i.e. service providers, payment 
system providers, banks, others;) which are charging the Company for transactions made by you 
in and/or in relation with your account held with us, as may differ from time to time.  

18.7.5. The Company might, in its own discretion share the cost of such charges, however this shall not 
be obligatory on the Company and if the Company considers unfit to undertake such burden it 
shall have the full right to refuse so without any explanation to you or reasoning of such refusal.  
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18.7.6. Any other Costs incurred by the Company as a result of your default under the Terms and 
Conditions of this Agreement, including all Legal Costs and Expenses; and 

18.7.7. Interest payable where an amount owed to the Company by you is overdue. In such circumstance, 
Interest will be charged at the rate of [2%] per annum above the Bank Overdraft rate and accrued 
daily from the date it becomes due until the date the Balance is paid in full. 

18.8. It is provided that trading accounts which were never funded, will not be charged any fees.    

18.9. The Client has the right to request a detailed information (ex-ante and ex-post) about the costs and 
associated charges related to trading and generally the trading account. However, the Clients may also 
see all associated fees and charges, in regards to each financial instrument, on the company’s website in 
the Trading Conditions tab, in order to assist the client before making any transaction.  

 

19. DEPOSITS & WITHDRAWALS 

19.1. The Client may deposit funds into the Client Account at any time during the course of this Agreement. 
Deposits will be accepted by a Bank transfer, Debit / Credit Card or any other Method of Electronic Money 
Transfer, (where the originator is the Client), acceptable by the Company from time to time. The Company 
will not accept Third Party or Anonymous payments in the Client Account. 

19.2. The Company reserves the right to reject a deposit from the Client if the Company is not duly satisfied as 
to the legality of the source of funds. 

19.3. The Company reserves the right to request the Client at any time to provide any documentation to confirm 
the source of funds deposited into the Client Account 

19.4. The Company will affect Withdrawals of Client Funds, following the receipt of the request that Client will 
place through the Clients’ Portal.   

19.5. Upon the Company receiving an Instruction from the Client to Withdraw Funds from the Client Account, the 
Company shall process the withdrawal request within 24 business hours, if the following requirements are 
met: the Withdrawal Instruction includes all necessary information; the Instruction is to make a Bank 
Transfer to the Account of the Client, the Client’s account is fully verified in accordance to the applicable 
Anti-Money Laundering and terrorist financing legislation as prescribed below; and at the moment of 
Payment, the Client’s Free Margin exceeds the amount specified in the Withdrawal Instruction including all 
Payment Charges. 

The Client’s identity is fully verified according to the AML requirements and the Company has all necessary 
documentation of the person submitting the request available. In certain instances, the Company reserves 
the right to request for additional documentation prior to proceeding with the withdrawal. In case the Client 
fails to provide the requested documentation within 

19.6. The Company will not process withdrawal requests instructed to pe processed by a wire transfer for an 
amount of $25 or less via SEPA and $300 or less via Swift., such an amount shall be withdrawn by any 
other means, unless the Client insists by an email to the Company and accepts to bear the costs and fees 
payable for such transaction. In such case the Client shall expressly instruct the Company, by an email, 
that he insists on such withdrawal method and that he accepts the transfer costs and fees to be deducted 
from his account balance before the withdrawal is processed (the client in such case acknowledges that 
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the final withdrawn amount will be decreased by the deduction of such transfer costs/fees and will receive 
only the remaining difference). 

19.7. The Company reserve the right to charge the transaction fees for Deposits and/or Withdrawals for any 
amount and any method of transaction might be in use (i.e. wires, e-wallets, etc.), regardless of the above 
clause 18.6, as it sees fit and proper. The company is not obliged to bear the costs and fees of transfers, 
the Company may do so by its own will, however if the Company sees fit (i.e. suspects that the client is 
taking advantage or puts the Company in extra costs for an unreasonable matter or the Client benefits from 
such transaction), or for the purpose of risk and finical control of the Company’s operations, then the 
Company shall have the right and final decision to charge such costs and fees on the Client.  

The client acknowledges and confirms that the company shall not be burdened for such costs and fees.  

19.8. The Company may process the withdrawal request within 24 business hours, but the Company cannot and 
does not promise that the Client will receive the funds within the same day as third party factors involved 
in the process (i.e. the Client’s bank) may affect the timing the funds will eventually reach the Client’s bank 
account.  

Withdrawals will only be affected towards the Client. The Company will not affect Withdrawals to any other 
third party or anonymous account. The Company reserves the right to decline a Withdrawal Request of the 
Client asking for a specific transfer method and the Company has the right to suggest an alternative.  

19.9. The Client reserves the right to request for a withdrawal of his available balance, at any time provided that 
all clause 18.5 and section 19 are satisfied and/or any other term of this Agreement.   

19.10. The Client acknowledges that in case she/he provides the Company with wrong instructions to transfer of 
funds, the Company may be unable to correct the mistake and the Client might have to bear the loss. 

19.11. The Company reserves the right to seek reimbursement from the client, if the Company receives a charge-
back from any credit card issuer or with respect to any other payment method, for any reason.  

19.12. The Company may obtain such reimbursement by charging your Trading Account, deducting amounts 
from future payments, charge your credit card or obtain reimbursement from you by any other lawful 
means. All bank charges howsoever arising will be deducted from your Trading Account. All payment and 
transfer Charges will be borne by the Client and the Company shall debit the Client Account for these 
Charges. 

19.13. If the Client makes a payment by Bank Transfer, by Credit Card or any other method of Electronic Money 
Transfer, the Company shall credit the Client Account with the relevant amount within one Business Day 
after the amount is cleared in the Bank Account of the Company. 

 

20. AML PROCEDURES 

20.1. No person shall abuse this website for the purpose of money laundering. The Company employs best 
practice anti-money laundering (“AML”) procedures. The Company reserves the right to refuse to do 
business with, or to discontinue to do business with, and to reverse the transactions of, customers who do 
not accept or confirm to the Company’s AML requirements and policies. 

20.2. The Client must provide all requested information upon registration. 

mailto:support@fxglobe.eu
http://www.fxglobe.eu/


FXGlobe Limited, 2 Louki Akrita Street, Limassol, 3030, Cyprus 
Reg: HE254133, License Number 205/13 

 

 

 

 

+357-22222694 

support@fxglobe.eu  

www.fxglobe.eu  
 

Page 34 of 59 

20.3. No winnings may be collected on accounts opened in false names or on multiple accounts opened by the 
same person. 

20.4. The Company may, from time to time, at its sole discretion, require a customer to provide additional proof 
of identity such as notarized copy of passport or other means of identity verification as it deems required 
under the circumstances and may at its sole discretion suspend an account until such proof has been 
provided to its satisfaction. 

20.5. You confirm and undertake that you are not engaging us and will not use the Services in connection with 
any forbidden activity. We draw your attention to our obligation to report suspicions of money laundering 
activity to our Money Laundering Reporting Officer and or to the relevant external authorities. We may have 
to stop working on a matter and may not be in a position to inform you if we make such a report. We will 
not be liable to you for the consequences of any such report made in good faith. 

20.6. We may be required by law and/or regulations to report to a governmental or regulatory authority our 
knowledge and/or suspicion that certain criminal offences have been committed, regardless of whether 
such an offence has been committed by a client of ours or by a third party. We may not be able to discuss 
such reports with you because of restrictions imposed by those laws and regulations, and we may have to 
cease acting for you in those circumstances. You agree that we are not responsible for any adverse 
consequences you may suffer as a result of our compliance with such laws and regulations. 

 

21. FINANCIAL INFORMATION AND ADVICE 

21.1. The Company will not advise the Client about the merits of a particular Order or give him any form of 
Investment Advice and the Client acknowledges that the Services do not include the provision of 
Investment Advice in Financial Instruments or the Underlying Markets or Underlying Assets. The Client 
alone will decide how to handle his Trading Account and place Orders and take relevant decisions based 
on his own judgement. 

21.2. The Company will not be under any duty to provide the Client with any legal, tax or other advice relating to 
any Transaction. The Client may wish to seek independent advice before entering into a Transaction. 

21.3. The Company may, from time to time and at its own discretion, make available to you through one or more 
of its Services a broad range of financial information that is generated internally or obtained from agents, 
vendors or partners (“Third Party Providers”). This includes, but is not limited to, newsletters, market 
commentary, financial market data, quotes, news, analyst opinions and research reports, graphs and/or 
data (“Financial Information). 

21.4. You acknowledge that you are aware that we are not authorized and we do not provide any type of advice, 
nature and or effects of the transactions contemplated by, or associated with, the information and/or 
Services, documents, drafts, representations made and or otherwise provided under the Agreement and 
during the business relationship, or any agreements, documentation, data or material contemplated 
towards and or as part of providing the Services, nor do the Services include investment, financial, 
commercial or tax advice.  

21.5. Financial Information provided on this Website is not intended as Investment Advice. The Company does 
not endorse or approve the Financial Information, and we make it available to you only as a service for 
your own convenience and research. The Company does not guarantee the accuracy, timeliness, 
completeness or correct sequencing of the Financial Information, or warrant any results from your use or 
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reliance on the Financial Information. 

21.6. Financial Information may quickly become unreliable for various reasons including, for example, changes 
in market conditions or economic circumstances. The Company is not obliged to update any information 
or opinions contained in any Financial Information and the Company may discontinue offering Financial 
Information at any time without notice. 

21.7. It is the Client’s duty to verify the reliability of the information on the Website and its suitability to your 
needs. The Company excludes any liability of any claim, loss or damage of any kind allegedly caused by 
information presented on the Website or offered to by the Website and/or any other means of 
communication. 

 

22. CHARGEBACK POLICY 

22.1. The Company reserves the right to charge a research fee of 150 Euros (one hundred fifty euros) if a 
chargeback is placed with the Client’s Credit Card Company (either intentionally or unintentionally) for any 
deposit made to your account. This fee will be used to cover all investigative expenses to prove that the 
deposit was made by you upon receiving the chargeback from the Company’s merchant provider. 

22.2. All fraud including credit card fraud will not be accepted by the Company and as such will be fully 
investigated and pursued under the law to its fullest extent. Any losses resulting on the Company’s behalf 
can be pursuit in a civil lawsuit to claim back any losses incurred covering all business, legal fees, research 
costs, human resource and loss of income. 

22.3. Any chargebacks made to against the Company will be regarded as fraudulent if no attempt is made by 
the Client to help resolve any issues related to the deposit. All unnecessary chargebacks result in costs for 
the Company and therefore: 

22.3.1. When suspicious activity relating to any deposit is detected by the Company, the respective 
deposit will be placed as “Pending” and fraud detection checks will be performed during this time. 
Access to your account will also be temporarily prohibited in order to reduce your exposure to risk. 

22.3.2. All reviews are generally competed within (4) to (6) hours; however, it may take longer for those 
deposits as they are posing a high risk and more extensive fraud detection checks will be 
performed by the Company’s Compliance Department. 

22.4. As a backup precaution, the Company may also make direct contact with the Client. The deposit will be 
immediately cancelled, and the funds will be refunded to the credit card in the case the deposit is 
determined to be high-risk or does not comply with the Company’s Fraud and Security policies. In addition, 
it is at the Company’s sole discretion to close any (and all) of your accounts with the Company in such 
cases. Any active orders will be cancelled immediately if associated with the same fraudulent card and/or 
account and any profits or revenues may be seized. 

22.5. The Company reserves the right to deduct the disputed amount until any investigation from the Company’s 
side is completed. 
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23. TRADING TERMS, OPENING, CLOSURE AND TRANSACTIONS ROLLING 

23.1. You acknowledge that the Rates displayed on the System are indicative Rates, based on updated Trading 
Rates from the International Markets. You acknowledge and agree that the Company has no obligation to 
perform all of your Instructions, (whether Opening or Closing), according to the indicative Rates displayed 
in the System. Only a Final Confirmation of Execution of a Transaction is evidence of the Execution of an 
Instruction issued by you, 

23.2. All your Trading activities shall be executed directly by you by means of the Systems. If you have requested 
the Company or a Trading Agent to assist in executing the activities, all the activities will be carried out in 
accordance with the Company’s Internal Rules and Guidelines and any applicable common customs in the 
International Currency Markets. 

23.3. Opening of a Transaction will be executed in accordance with your instructions subject to the Balance of 
the Collateral in your Account. 

23.4. Closing of a Transaction may be executed in one of the following manners: 

23.4.1. Closing initiated by you. 

23.4.2. Closing initiated by the Company of Orders, in the period of 48 hours before Expiration, where 
you did not close the Order in the period between the 13th day before Expiration and 2 days earlier 
than the Expiration. The initiated Closing will be done at the Company’s sole discretion, at any 
Rate at the time of Closure, without the duty to inform you. 

23.4.3. The Company reserves the right to expire positions on its end in certain products including, but 
not-exhaustive, NGAs, Brent and Copper without the requirement to change the subscription 
name for the Client. 

23.4.4. Expiry of Contract. 

23.4.5. The Trading Rates reached the Stop Loss or Take Profit Levels as defined by you. 

23.4.6. The total evaluation of your Account reached the total Collateral needed to maintain the 
Transaction. 

23.4.7. The Company stops/cancels the Order due to incorrect Exchange Rates or incorrect Order 
Exchange Rates that do not reflect the Real Exchange Rate at the time of the Order or any other 
mistake or error cause by the Company or its Employers or a failure of the Company’s Systems. 

23.4.8. If the Account has defined Orders and due to the expanded Spreads or during Financial 
announcements or extreme Market situations, or any other case effecting the Spreads and 
creating calling for Securities that has caused the Closure of Orders. 

23.5. The Client is entitled to Access Data in order to be able to give Orders for Transactions on the Company 
Online Trading System, through the Client’s compatible personal computer connected to the internet. 

23.6. The Company will be entitled to rely and act on any Order given via the Company Online Trading System 
by using the Client Access Data without any further enquiry to the Client and any such Orders will be 
binding upon the Client. 

23.7. The Company shall receive and transmit for execution or execute all Orders given by the Client strictly in 
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accordance with their Terms. The Company will have no responsibility for checking the accuracy of any 
Order. 

23.8. Any Order that the Client gives to the Company constitutes an irrevocable Instruction to the Company to 
proceed with the Transaction on the Client’s behalf. 

23.9. Orders can be placed, executed and (if allowed) changed or removed within the Trading time appearing in 
the Contract Specifications for each Financial Instrument or the Company’s Website and if they are not 
executed they shall remain effective through the next Trading Session, (as applicable). All Open Spot 
Positions will be rolled over to the next Business Day at the close of Business in the relevant Underlying 
Market, subject to the Company’s Rights to close the Open Spot position. Any Open Forward positions will 
be rolled over at the expiry of the relevant period into the next relevant period subject to the Company’s 
Rights to close the Open Forward position. Any Transaction will be Rolled/ Renewed at the same Rates 
every night at 22:00 GMT, (Greenwich Time), starting at the initial Execution of the Transaction and until 
its Expiration. Any Transaction Roll Will Charge or Credit accordingly your Account, with Interest 
differences, according to the Type of Transaction and its direction. 

23.10. The Company shall not be obliged to, but may, at its absolute discretion, arrange for the execution of the 
Client’s Orders in respect of any Financial Instrument out of normal Trading hours which appear in the 
Contract Specifications for each Financial Instrument or the Company’s Website. The Company may 
establish Cut-off times for Instructions or Orders which may be earlier than the times established by the 
particular Market and/or Clearing House involved in any Transaction and the Client shall have no claim 
against the Company arising out of the fact that an Order was not placed by the Client ahead of the Cut- 
off time. 

23.11. Orders shall be valid in accordance with the type and time of the given Order, as specified by the Client. 
If the time of validity of the Order is not specified, it shall be valid for an indefinite period. However, the 
Company may delete one or all Pending Orders if the Client Account Equity reaches zero. 

23.12. The following Orders may be given by the Client: 

o OPEN – Buy by Market, Sell by Market, Buy Limit, Sell Limit, Buy Stop, Sell Stop, OCO (one-cancel- 
other); 

o CLOSE – Close by Market, Stop Loss, Take Profit; 

23.13. To add, remove, edit Orders for Stop Loss, Take Profit, Buy Limit, Buy Stop, Sell Limit, Sell StopAny 
other Orders not mentioned in paragraph 18.12are unavailable and are automatically rejected. 

23.14. Orders cannot be changed or removed if a Trade Confirmation is sent or they are executed or being 
executed. 

23.15. The Client has no right to change or remove Limit Orders if the price has reached the level of the Order 
Execution. 

23.16. In order to change the Expiry Date of an Order, the Client will need to cancel the Order (subject to 
paragraph (18.14) and place a new Order. 

23.17. Orders are executed as follows: 

23.17.1. CFDs on Currencies: 

Take Profit (T/P) Orders are released into the Market as Market Orders when they have been triggered 
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and as such might be susceptible to Slippage. They are executed at the best price available in the Market. 

Stop Loss (S/L) Orders are released into the Market as Market Orders when they have been triggered 
and as such might be susceptible to Slippage. They are executed at the best price available in the Market. 

Limit Orders are executed at the Limit Price or Better Price. 

Buy Stop and Sell Orders for opening a position are executed as described. These Orders are released 
into the Market as Marker Orders when they have been triggered and as such might be susceptible to 
Slippage. They are executed at the Best Price available in the Market. 

23.17.2.  CFD on other Underlying Assets: 

Take Profit (T/P) Orders are executed as described; These Orders are released into the Market as Market 
Orders when they have been triggered and as such might be susceptible to Slippage. They are executed 
at the Best Price available in the Market. 

Limit Orders are executed as described; In relation to CFDs on single Stocks, Limit Orders will be 
executed at the Limit Price or better. In relation to CFDs on Index, Commodities and Bonds Limit Orders 
are released into the market as market orders when they have been triggered and as such might be 
susceptible to Slippage. They are executed at the Best price available in the Market. 

Stop Loss (S/L) Orders are executed as described; These Orders are released into the market as Market 
Orders when they have been triggered and as such might be susceptible to Slippage. They are executed 
at the Best Price available in the Market. 

Buy Stop and Sell Stop Orders for the opening position are executed as described. These Orders are 
released into the Market as Market Orders when they have been triggered and as such might be 
susceptible to Slippage. They are executed at the Best Price available in the Market. 

23.18. If the Client gives an Order which puts him in Breach of any Paragraph of this Agreement, the Company 
may in its absolute discretion fulfill such an Order to the extent it deems appropriate and the Client will 
not have any Right to cancel any resultant Partially Filled Order. The Client will be liable for the Breach 
of this Agreement and remain liable for the Settlement of the resultant Transaction in accordance with 
the terms of this Agreement. 

23.19. The Client acknowledges that Quotes displayed on the Company Website and on the Trading Terminal 
of the Client are Indicative Quotes. 

23.20. The Company provides Quotes by taking into account the Underlying Asset Price, but this does not mean 
that these Quotes are within any specific percentage of the Underlying Asset price. When the relevant 
Underlying Market is closed, the Quotes provided by the Company will reflect what the Company thinks 
to be the Current Bid and Ask Price of the relevant Underlying Asset at that time. The Client acknowledges 
that such Quotes will be set by the Company at its absolute discretion. 

23.21. In the event that the Company is unable to proceed with an Order with regard to Price or Size or other 
reason, the Company will not send a Re-quote to the Client with the Price it is willing to deal. 

23.22. The Company is under no obligation, unless otherwise agreed in the Agreement, to monitor or advise the 
Client on the Status of any Transaction or to close out any Client’s Open Positions. When the Company 
decides to do so, this will be done on a discretionary basis and will not be considered an undertaking of 
an obligation to continue. 
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23.23. It is the Client’s responsibility to be aware of his Positions at all times. 

23.24. All CFDs on Futures will have an Expiry and will have no Financing Charge. CFDs on Spot Crude will 
have a “Roll Charge” upon Expiry of the underlying Future. CFDs on Currencies and Spot Gold and Silver 
will have a daily Financing Charge, (variable month to month according to the underlying Market Prices). 
CFDs on single Stocks will also have a daily Financing Charge. Financing Charges for different types of 
CFDs appear in the Contract Specifications. 

23.25. The Company has the Right to change the Contract Specifications at any time without any prior Notice 
to the Client; therefore the Client agrees to check the Contract Specifications of the Financial Instrument 
before placing an Order. 

23.26. The 1 (One) Standard Lot Size is the Measurement Unit specified for each Financial Instrument. The 
Company may offer Standard Lots, Micro-Lots and Mini-Lots, Nano-Lots in its discretion, as defined from 
time to time in the Contract Specifications. For the purposes of this Agreement, standard lots shall equal 
to 100000, mini lots to 10000. Micro lots to 1000 and nano lots to 10. 

23.27. The Client agrees that Trading Operations using additional functions of the Client Trading Terminal such 
as Trailing Stop and/or Expert Adviser are executed completely under the Client’s responsibility, as they 
depend directly on his Trading Terminal and the Company bears no responsibility whatsoever. 

23.28. The Client agrees that placing a Stop Loss Order will not necessarily limit Losses to the intended 
amounts, because Market conditions may make it impossible to execute such an Order at the stipulated 
Price and the Company bears no responsibility whatsoever. 

23.29. During the course of this Agreement in relation to all Individual CFD Trading, the Company will receive 
the Client Orders and transmit them for Execution to a Third Party, which will be the Execution Venue 
and Counterparty in the CFD. The Company will not be the Counterparty in a CFD. 

23.30. Margin level required to open lock or hedge positions A lock or hedge position appears when a client 
opens a trade for the same volume in the contrary direction of one already open. This is not the same as 
closing the initial trade, since the lock position requires that both remain open. 

23.31. When you open a lock position (the contrary position) you will not be asked for additional margin (margin 
will be charged once) as long as your Margin Level is higher than 100% on your Trading Account. 

23.32. Since the Margin Level ratio expresses the relation between the Equity and the Used Margin (Margin 
Level = [Equity / Used Margin] * you can see that as long as you have positive Free Margin (Margin Level 
> 100%) you will be able to open lock positions without additional margin. If you don’t have positive Free 
Margin you won't be able to open any new position including lock. You can check your Equity, Used 
Margin, Free Margin and Margin Level on the status line of your Trading Account. 
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24. MARGIN REQUIREMENTS 

24.1. The Client shall provide and maintain the Initial Margin and/or Hedged Margin in such Limits as the 
Company, at its sole discretion, may determine at any time under the Contract Specifications for each 
type of CFD. 

24.2. It is the Client’s responsibility to ensure that he understands how a Margin is calculated. 

24.3. Unless a Force Majeure Event has occurred, the Company has the right to change the Margin 
requirements, giving to the Client two Business Days Written Notice prior to these amendments. In this 
situation the Company has the right to apply new Margin requirements to the new Positions and to the 
Positions which are already open. 

24.4. The Company has the right to change Margin requirements without prior notice to the Client in the case 
of Force Majeure Event. In this situation the Company has the right to apply new Margin requirements to 
the new Positions and to the Positions which are already open. 

24.5. If at any time Equity falls below a certain percentage, (specified in the Contract Specifications), of the 
necessary Margin, the Company has the right to close any or all of the Client’s Open Positions, without 
the Client’s Consent or any prior Written Notice to him. In order to determine if the Client has breached 
this Paragraph, any Sums referred to therein which are not denominated in the Currency of the Client 
Account, shall be treated as if they were denominated in the Currency of the Client Account, by converting 
them into the Currency of the Client Account at the relevant Exchange Rate for Spot dealings in the 
Foreign Exchange Market. 

24.6. The Client has the responsibility to notify the Company as soon as he believes that he will be unable to 
meet a Margin Call payment when due. 

24.7. The Company has no obligation to make Margin Calls for the Client. 

24.8. Margin must be paid in Monetary Funds in the Currency of the Client Account. The Client undertakes 
neither to create nor to have outstanding any security interest whatsoever over, nor to agree to assign or 
transfer, any of the Margin transferred to the Company. 
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25. DECLINE OF CLIENT'S ORDERS, REQUESTS AND INSTRUCTIONS AND EVENTS 

OF DEFAULT 

25.1. Without prejudice to any other provisions herein, the Company is entitled, at any time and at its discretion, 
without giving any Notice or explanation to the Client, to decline or refuse to transmit or arrange for the 
execution of any Order or Request or Instruction of the Client, and the Client has no Right to claim any 
damages, specific performance or compensation whatsoever from the Company, in any of the following 
cases: 

25.1.1. if the Order or Request or Instruction precedes the first Quote in the Company Online Trading 
System on the Market Opening; 

25.1.2. under Abnormal Market Conditions; 

25.1.3. if the Client has recently made an unreasonable number of Requests in comparison to the 
number of Transactions;  

25.1.4. if the Client’s Free Margin is less than the Initial Margin or the Necessary Margin or there are 
no available Cleared Funds deposited in the Client Account to pay all the Charges of the 
particular Order;  

25.1.5. it is impossible to proceed with an Order or Instruction regarding the Size or Price or the 
proposed Transaction is of such a size, (too small or too large), that the Company does not 
wish to accept that Order or Instruction or Transaction, or the Company believes that it will not 
be able to hedge the proposed Transaction in the Underlying Market or it is impossible for the 
Order or Request or Instruction to be executed, due to condition of the relevant underlying 
Market;  

25.1.6. where the Company suspects that the Client is engaged in Money Laundering activities or 
Terrorist Financing or other Criminal Acts; in consequence of request of Regulatory or 
Supervisory Authorities of Cyprus or a Court Order; 

25.1.7. where the legality or genuineness of the Order is under doubt; there is absence of essential 
detail of the Order or the Order or Request or Instruction is not clear or has more than one 
interpretation;  

25.1.8. the Transaction Size is less than the minimum Transaction Size for the particular CFD as 
indicated in the Contract Specifications; 

25.1.9. a Quote is not obtained from the Company or the Quote obtained by the Company is an 
Indicative Quote or the Quote is manifestly erroneous or Quote is an Error Quote (Spike);  

25.1.10. Internet connection or Communications are disrupted;  

25.1.11. a Force Majeure Event has occurred;  

25.1.12. in an Event of Default of the Client;  

25.1.13. the Company has sent a Notice of Termination of the Agreement to the Client. 

25.2. Each of the following constitutes an “Event of Default”: 
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25.2.1. The failure of the Client to perform any obligation due to the Company; 

25.2.2. If an application is made in respect of the Client pursuant to the Cyprus Bankruptcy Act or any 
equivalent act in another Jurisdiction (if the Client is an individual), if a partnership, in respect 
of one or more of the partners, or if a company, a receiver, trustee, administrative receiver or 
similar officer is appointed, or if the Client makes an arrangement or composition with the 
Client’s creditors or any procedure which is similar or analogous to any of the above is 
commenced in respect of the Client; 

25.2.3. The Client is unable to pay the Client’s debts when they fall due; 

25.2.4. Where any representation or warranty made by the Client made under paragraph 6.1 is or 
becomes untrue; 

25.2.5. The Client (if the Client is an individual) dies or is declared absent or becomes of unsound 
mind; 

25.2.6. Any other circumstance where the Company reasonably believes that it is necessary or 
desirable to take any action;  

25.2.7. An action is required by a competent regulatory authority or body or court; 

25.2.8. The Company reasonably considers that the Client involves the Company in any type of fraud 
or illegality or breach of Applicable Regulations or the Company is placed at risk of being 
involved in any type of fraud or illegality or breach of Applicable Regulations if it continues 
offering Services to the Client, even when this is not due to the Client’s wrongdoing; 

25.2.9. The Company reasonably considers that there is a material violation by the Client of the 
requirements established by legislation of the Republic of Cyprus or other countries having 
jurisdiction over the Client or his trading activities, such being materiality determined in good 
faith by the Company; 

25.2.10. If the Company suspects that the Client is engaged into money laundering activities or terrorist 
financing or card fraud or other criminal activities; 

25.2.11. The Company reasonably suspects that the Client performed abusive trading such as, but not 
limited to, Snipping, Scalping, Pip-hunting, Hedging, placing “buy stop” or “sell stop” Orders 
prior to the release of financial data, arbitrage, manipulations or a combination of faster/slower 
feeds on the System or the Platform or the application of artificial intelligence on the Client 
Account or the System or the Platform; 

25.2.12. The Company reasonably suspects that the Client opened the Client Account fraudulently;  

 

25.3. If an Event of Default occurs the Company may, at its absolute discretion, at any time and without prior 
Written Notice, take one or more of the following actions as deemed appropriate under the circumstances: 

25.3.1. Terminate this Agreement immediately without prior notice to the Client; 

25.3.2. Cancel any Open Positions; 

25.3.3. Temporarily or permanently bar access to the System or Platform(s) or suspend or prohibit any 
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functions of the Platform(s) until the Company can reasonably determine that an Event of 
Default occurred; 

25.3.4. Reject or Decline or refuse to transmit or execute any Order of the Client until the Company 
can reasonably determine that an Event of Default occurred; 

25.3.5. Restrict the Client’s trading activity until the Company can reasonably determine that an Event 
of Default occurred;  

25.3.6. In the case of fraud, forgery or use of stolen cards reverse the funds back to real owner or 
according to the instructions of the law enforcement authorities of the relevant country, or of 
the credit card company or of another financial institution; 

25.3.7. Cancel or reverse any profits gained through abusive trading of such as, but not limited to, 
Snipping, Scalping, Piphunting, Hedging, placing “buy stop” or “sell stop” Orders prior to the 
release of financial data, arbitrage, manipulations or a combination of faster/ slower feeds or 
the application of artificial intelligence on the Client Account or the System or the Platform or in 
case of the use of stolen cards, forgery, fraud or when the Client engaged into a criminal activity 
or money laundering; 

25.3.8. Take legal action for any losses suffered by the Company. 

 

26. SWAP FREE CLIENT ACCOUNTS 

26.1. The Company may, from time to time, offer Swap Free Client Accounts for CFD trading in Currencies, 
Futures, Spot Crude Oil (Brent and West Texas Intermediate - WTI), Spot Gold and Spot Silver. The 
Company in its discretion may change the Underlying Assets available for Swap free Client Accounts. 

26.2. If the Client has a Swap Free Client Account, no Swaps or Roll over Charges will be applied to Trading 
Positions overnight. Any charges applicable to Swap Free Client Accounts appear in the Contract 
Specifications or on the Company’s Website. Such type of Account (“Swap Free Account”) is subject to 
special Terms and Conditions, which you are strongly advised to red from time to time and make sure 
that you are aware of other charges accordingly.  

26.3. The Client who has a Swap Free Client Account may not hold his Floating Positions for a long time period 
and hence gain profits, if such profits are made on the company’s detriment (i.e. expense, cost, financial 
burden etc.) regardless of where any circumstances/facts changed or not. In such an event, the Client 
must close the Floating Positions and Swaps will be applied retroactively. 

26.4. Hedging a Position by its corresponding CFD Contract in a Swap Free Account is forbidden. In such an 
event, the Client must close the hedges immediately and Swaps will be applied retroactively. 

26.5. The accounts which are not Swap Free shall be subject to swap charges which change from time to time. 
Such changes can happen even daily, depending on our execution venues and business operational 
arrangement at each point in time. For the prices on swaps please revise the relevant section in the 
platform before you open the specific transaction.   

26.6. The Company reserves the right to discontinue the provision of Swap Free Account for whatever reason, 
under the Company’s sole and absolute discretion. In case of such discontinuation the company will give 
one (1) business day notice to the relevant contact details that you (the Client) have provided to the 
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company in your application form or as have reasonably notified of any updates accordingly.  

26.7. The Company reserves the right, to do not exercise the right in clause 25.6 above, but instead of 
discontinuation of Swap Free Account turn it into a normal account and simply impose swaps in order to 
avoid any burdening cost and/or expenses on the Company, without any obligation on the Company to 
prove such burden of cost and/or expenses.  

 

27. PERSONAL DATA, CONFIDENTIALITY, RECORDING OF PHONE CONVERSATIONS 

AND KEEPING RECORDS 

27.1. The Company may collect Client information directly from the Client, (in his completed Account Opening 
Application Form or otherwise) or from other Persons including, for example, Credit reference Agencies, 
Fraud Prevention Agencies and the providers of Public Registers. 

27.2. The Company will use, store, process and handle Personal information provided by the Client, (in case 
of a Natural person), in connection with the provision of the Services, in accordance to the Processing of 
Personal Data and for the free Movement of such data, Law of 2018, (“Law 125(I)/2018) and the General 
Data Protection regulation (“GDPR”) 2016/679EU (more details in regards to the management of 
Personal Data shall be found in Privacy Policy of the Company available on its website at all times). 

27.3. Client information which the Company holds is to be treated by the Company as confidential and will not 
be used for any purpose other than in connection with the provision, administration and improvement of 
the Services, for Research and Statistical purposes and for Marketing purposes, (if the Client’s consent 
is obtained where he is a Natural person). Information already in the public Domain, or already possessed 
by the Company without a duty of Confidentiality will not be regarded as confidential. 

27.4. You warrant that you have the authority to provide Personal Data to us in connection with the performance 
of the Services and that any Personal Data provided to us has been Processed in accordance with 
applicable law. 

27.5. The Company has the right to disclose Client information, (including recordings and documents of a 
confidential nature, Card details) in the following circumstances:  

27.5.1. where required by Law or a competent Court; 

27.5.2. where requested by CySEC or any other Regulatory Authority having control or jurisdiction over 
the Company or the Client or their Associates or in whose territory the Company has Clients; 

27.5.3. to relevant Authorities to investigate or prevent Fraud, Money Laundering or other illegal activity; 

27.5.4. to Execution Venues or any Third Party as necessary to carry out Client Instructions or Orders 
and for purposes ancillary to the provision of the Services; 

27.5.5. to Credit Reference and Fraud Prevention Agencies, Third Authentication Service Providers 
and other Financial Institutions for Credit Reference Agencies, Fraud Prevention Agencies, 
Third Authentication Service Providers and other Financial Institutions for Credit checking, 
Fraud Prevention, Anti-Money Laundering purposes, Identification or Due Diligence checks of 
the Client. To do so they may check the details the Client supplied against any particulars on 
any database, (public or otherwise), to which they have access. They may also use Client details 
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in the future to assist other Companies for Verification purposes. A record of the search will be 
retained; 

27.5.6. to the Company’s Professional Advisors provided that in each case the relevant Professional 
shall be informed about the confidential nature of such information and commit to the 
confidentiality herein obligations as well; 

27.5.7. to other Service Providers who create, maintain or process Databases (whether Electronic or 
not), offer Record keeping Services, E-mail transmission Services, Messaging Services or 
similar Services which aim to assist the Company collect, storage, process and use Client 
information or get in touch with the Client or improve the provision of the Services under this 
Agreement; 

27.5.8. to Data reporting Service Providers; 

27.5.9. to other Service Providers for Statistical purposes in order to improve the Company’s Marketing, 
in such a case the Data will be provided in an aggregate form; 

27.5.10. to Market Research Call Centers that provide Telephone or E-mail Surveys with the purpose to 
improve the Services of the Company; 

27.5.11. where necessary in order for the Company to defend or exercise its Legal Rights; 

27.5.12. at the Client’s request or with the Client’s consent; 

27.5.13. to an Affiliate of the Company; 

27.5.14. to successors or assignees or transferees or buyers for the purposes of paragraph 36.5; 

 

27.6. Client Information is disclosed in relation to taxpayers to the Inland Revenue in Cyprus, which will in turn 
report this information to the CRS and/or IRS of the US (i.e. according to the Foreign Account Tax 
Compliance Act (FATCA) of the USA) and/or other relevant intergovernmental agreement between 
Cyprus and other countries. 

27.7. If the Client is an Individual, the Company is obliged to supply the Client, upon request, with a copy of 
Personal Data which it holds about the Client, (if any), provided that the Client pays an administrative 
Fee. 

27.8. By entering into this Agreement, the Client will be consenting to the transmittal of the Client’s Personal 
Data outside the European Economic Area, according to the provisions of Processing of Personal Data, 
(Protection of the Individual), Law of 2018. 

27.9. Telephone conversations between the Client and the Company may be recorded and recordings will be 
the sole property of the Company. The Client accepts such recordings as conclusive evidence of the 
Orders/ Instructions/ Requests or conversations so recorded. 

27.10. The Client accepts that the Company may, for the purpose of administering the Terms and Conditions of 
the Agreement, from time to time, make direct contact with the Client by Telephone, Fax, or otherwise. 

27.11. Under Applicable Regulations, the Company will keep records containing Client Personal Data, Trading 
Information, Account opening documents, Communications and anything else which relates to the Client 
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for at least five years after Termination of the Client Agreement. Thus, upon termination of business under 
this Agreement, the Client might terminate the account and close it down, however the Company 
retain/reserves the right to keep records of all data in relation to that account in order to meet its regulatory 
obligations. However, the Company will not disclose anywhere or process such retained data unless 
required by law.  

 

28. REPORTS AND CONFIRMATIONS 

28.1. Information on Order(s) status, Client Account status, Trade Confirmations and messaging Facility 
between the Parties will be sent to the Client either in Electronic Form by E-mail to the E-mail Address 
which the Company will have on record and/or provided via its Internal Mail System of the Company 
Online Trading System.  

28.2. The Client is obliged to provide the Company with E-mail address for the purposes of paragraph 23.1. It 
is the Client’s responsibility to inform the Company of any change to his E-mail address, (or any other 
relevant persona information), the non-receipt of a Confirmation, or whether any Confirmations are 
incorrect before Settlement. 

28.3. The Company will send to the Client, in the method specified above in paragraph 23.1, a Trade 
Confirmation in respect of each Executed Order. Trade Confirmations will be sent prior to the close of the 
Back Office on the Business Day following the day on which the Order is executed or if the Confirmation 
is received from a Third Party, no later than the first Business Day following receipt of the Confirmation. 

28.4. If the Client has a reason to believe that the Confirmation is inconsistent or if the Client does not receive 
any Confirmation, (though the Transaction was made), the Client shall contact the Company. Trade 
Confirmations shall, in the absence of manifest error, be deemed conclusive unless the Client notifies the 
Company in writing to the contrary within two (2) Business Days following the Day of receipt of the said 
Trade Confirmation. 

28.5. If the Company holds Client money, it shall send to him at least once every year a Statement of those 
Funds unless such a Statement has been provided in any other periodic Statements. 

28.6. The Company will provide the Client with an online access to his Client Account via the Company Online 
Trading System, which will provide him with sufficient information in order to manage his Client Account 
and comply with CySEC Rules in regards to Client Reporting requirements, therefore the Company may 
not be providing the Client with a separate Annual Statements. 
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29. CLEARANCE AND PAYMENTS 

29.1. No Fund or Assets will be transferred from one Party to the Other, in relation to any Transaction, except 
for the Clearing of your Losses by means of deductions by the Company, or another Authorized Agent 
on its behalf, from the Collateral or Profit Payments which accumulate in your Account, by the Company 
or an Authorized Agent on its behalf, or Deposit of additional Fund by you, to complete the Collateral 
needed for the Execution of the Transaction. 

29.2. A Payment request will be transferred from the Balance of your Account to you not later than 24 hours 
from the date of the Company’s receipt of your request. 

29.3. Any payment to you from the remaining Balance in your Account will be transferred back to you in the 
same manner it was deposited. 

29.4. It is your obligation to clear any Debit in your Account within 48 hours. 

 

30. STOP LOSS ORDER 

30.1. A Stop Loss Order will be executed at the Exchange Rate you set. Such Transactions will be made as a 
Market Order as soon as the Exchange Rate is identical to the Order you issued. 

30.2. Notwithstanding Clause 29.1 above, the Company does not guarantee that the Stop Loss Order will be 
executed at the Rate you set, given that there may be situations that due to Market Conditions, (Liquidity, 
Extreme fluctuations, Force Majeure, opening of a new Trading Week in different Rates than the losing 
Rates of the previous week, Gap and more), where the Stop Loss Order cannot be executed at the Rate 
you set but may be executed at a deficient or better Rate. 

 

31. CESSATION OF TRADING, STATING INACCURATE RATES, FORCE MAJEURE, 

COMPUTER FAULTS AND COMMUNICATION 

31.1. You acknowledge and accept that the Trading Option provided by the System may be stopped or 
suspended at any time without prior Notice, due to matters beyond the Company’s control. In such events, 
you must contact the Trading Room to provide Instructions in relation to any Open Positions and you 
waive any Claim for damages / Law Suits / Cause for Legal Action against the Company in such cases. 

31.2. The Company shall not be responsible for any damage which you may incur as a result of Force Majeure 
and/or external event out of the Company’s control. If the Company determines in its reasonable opinion 
that a Force Majeure Event exists, (without prejudice to any other Rights under the Agreement), the 
Company may without prior Notice and at any time take any or all of the following steps:  

31.2.1. increase Margin Requirements without notice; 

31.2.2. Close out any or all Open Positions at such Prices as the Company considers in Good Faith to 
be appropriate; 

31.2.3. suspend or modify the application of any or all Terms and Conditions of the Agreement to the 
extent that the Force Majeure Event makes it impossible or impractical for the Company to 
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comply with them;  

31.2.4. take or omit to take all such other actions as the Company deems to be reasonably appropriate 
in the circumstances with regard to the Position of the Company, the Client and other clients; 

31.2.5. increase Spreads; decrease Leverage. 

 

31.3. The Company shall not be liable to you for any damage suffered or incurred by you as a result of 
Communications delays or faults in the Internet Network, including failure of Computer or related 
Systems, whether such delays or faults occurred at the Telephone Company, Service Providers, 
Computers of Internet Providers, the Company’s computers or your computers. 

31.4. The Company reserves the right to cancel any Transaction which due to an error of any kind, whether in 
calculation, system error and/or human error, whether under the Company’s control or not, was executed 
under an inaccurate Exchange Rate or at the time of the Transaction did not reflect the Exchange Rate 
which existed at the time in the Foreign Currency Markets. 

 

32. LICENCE 

32.1. The Company hereby grants you a personal non-transferable Licence to use the Company’s Platform 
connected with the license, (“the Software”), forming part of the System, including all the Documentation 
Files which accompany the Software, (“Documentation”) on a single Server, (if the software is Server 
based), (“Licence”) or a Personal computer(s) which will support the number of Users simultaneously for 
which the Licence was issued and to make one Backup copy of the Software in accordance with the 
following conditions: 

32.1.1. That the Software will be installed on one Server or Personal computer(s) only. 

32.1.2. That no change will be made in the Software. 

32.1.3. That you will use the Software and the Documentation only in relation to the Transactions 
contemplated under this Agreement. 

32.2. In addition to the above you agree not to perform a deep link to the Website to sell or to permit others 
access to the Website and not to copy materials which show on the site, in order to sell them to others 
or for any other purpose, without written permission from the Company. In order to remove any doubt, it 
is agreed that you will be obligated and liable for any use you will make of the Site, in violation of this 
section above You hereby agree to use the information received from the Information Systems of the 
Company only for the purpose of performing Transactions within the System or the Website. In addition, 
you agree not to use any Electronic Communication feature of the Service on the Site for any illegal 
activity or any activity that is offensive to a Third Party. The Company may terminate this Licence if it 
believes that you have breached the Terms and Conditions of this Licence or if certain information you 
have provided including without limitation, your e-mail address is inaccurate or if you have breached any 
Terms and Conditions contained in this Agreement and/or any Rules and Guidelines of the Company. 

32.3. You further agree that the Company may at its sole discretion, with or without notice, terminate your 
access to any of its Services and/or remove any information or content provided to you during the 
provision of the Services. 
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33. OWNERSHIP OF SOFTWARE 

33.1. You acknowledge and agree to use the License in accordance with the Terms and Conditions of this 
Agreement and any other directions advices given by the Company in writing from time to time.  

33.2. You knowledge that title to and all Intellectual Property Rights in the Website, Platform and System and 
any Documentation relating to the Website, Platform and/or System remain the exclusive property of the 
Company, (or its Licensors). Any use that is not in accordance with the Terms and Conditions of this 
Agreement is a breach of this Agreement and is prohibited. 

33.3. You may not advertise, present, disclose, rent, lease, change, lend, distribute or create Derivative works 
based on the Website or its underlying Software, or part thereof. You are not allowed to do reverse 
Engineering, change, translate, adjust or dismantle the Software and/or make any attempt to create the 
Original Code from the Destination Code of the Software. You are permitted to transfer the Software to 
other computers under your possession, as long as you use it only on one computer. 

 

34. COPYRIGHT 

34.1. The Client acknowledges that all content, trademarks, services marks, trade names, logos and icons and 
in general all intellectual property Rights on the FXGLobe Website are property of FXGlobe Limited and 
are protected by copyright laws and international treaties and provisions. 

34.2. The Client agrees not to delete any copyright notices or other indications of protected intellectual property 
rights from materials he/she prints and/or downloads from the Company’s Website, 

34.3. The Client also agrees not to copy, record, edit, alter or remove any of the materials on the Website. 
Images displayed on the Website are either property of the Company or used with permission. The Client 
agrees not to upload, reproduce or distribute any information, software or other material protected by 
copyright or any other intellectual property right(s) as well as rights of publicity and privacy without 
obtaining the permission of the Company. 

 

35. HYPERLINKS 

35.1. The Website may contain links to other Websites. You acknowledge that such Sites are controlled by 
Third Parties or offered by them. A link to a Site does not constitute an endorsement, permission, 
sponsorship or affiliation regarding such a Site, its Owners or Suppliers. You acknowledge and accept 
that you will verify the risks involved in the use of such Sites, before you extract, use, buy or rely on 
certain data provided by such Sites. You agree that under no circumstances you will demand from the 
Company reimbursement for any loss or damage which caused to you due to the use or reliance on any 
content, goods or Services available on such Sites and/or Website. 

35.2. The Company is not responsible for the “Privacy Policies” of such Sites. The Company “Privacy Policy” 
applies solely to information collected by the Company. 
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36. AMENDMENTS 

36.1. The Company reserves the right to amend, modify, update and change any of the terms and conditions 
of this Agreement from time to time, and the Company will notify the Client of any such amendment, 
modification or change by pushing the updated version of this Agreement on the Company’s official 
website www.fxglobe.eu. Any modified version of this Agreement will take effect 5 (five) business days 
after its publication on the website and your continued use and/or silence to object to such amendments 
within 5 (five) business days will be deemed to constitute your acceptance to the amendments of this 
Agreement. It remains your sole responsibility to ensure that you are aware of the correct, current terms 
and conditions of this Agreement and the Company advices you to check for updates on a regular basis. 
If you do not agree to be bound by the terms and conditions of this Agreements, please cease using the 
Company’s services and inform the Company in writing immediately. 

36.2. The Client shall have the right to terminate the Agreement without extra cost. However, if any cost and/or 
charges are applicable under the Terms and Conditions which the Client has signed and agreed to, those 
such be applicable to the Client. 

36.3. The Company shall have the right to review the Client’s Categorization, according to Applicable 
Regulations and inform the Client accordingly of the change before it comes into effect by providing the 
Client with advance notice of at least five (5) Business Days. Notwithstanding paragraph 31.1, changing 
the Client’s Categorization may also mean changing the type of Client Account of the Client. The Client 
shall be treated as accepting the change on that date unless, before then, the Client informs the Company 
that the Client wishes to terminate the Agreement and not accept the change. 

 

37. CONFIDENTIALITY 

Unless the relevant Party has the prior written consent of the Other or unless required to do so by Law: 

37.1. Each Party will preserve the confidentiality of all Confidential Information of the other obtained in 
connection with this Agreement. Neither Party will, without the prior written consent of the Other, disclose 
or make any Confidential Information available to any Person, or use the same for its own benefit, other 
than as contemplated by this Agreement. 

37.2. Each Party's obligations under this Clause will survive Termination of this Agreement. 

37.3. These provisions shall not apply to any information which: 

37.3.1. is or becomes public knowledge other than by a Breach of this Clause; 

37.3.2. is received from a Third Party who lawfully acquired it and who is under no obligation restricting 
its Disclosure; 

37.3.3. is in the possession of the receiving Party without restriction in relation to disclosure before the 
date of receipt from the disclosing Party; or 

37.3.4. is independently developed without access to the Confidential Information. 

 

mailto:support@fxglobe.eu
http://www.fxglobe.eu/


FXGlobe Limited, 2 Louki Akrita Street, Limassol, 3030, Cyprus 
Reg: HE254133, License Number 205/13 

 

 

 

 

+357-22222694 

support@fxglobe.eu  

www.fxglobe.eu  
 

Page 51 of 59 

38. TERMINATION OF AGREEMENT 

38.1. Each Party is entitled to terminate this Agreement immediately at any time, by giving the other Party at 
least five Business Days Written Notice to that effect. 

38.2. The Company may, in its sole discretion, at any time discontinue providing or limit access to the Website, 
any areas of the Website including but not limited to, the Services and the Content. You agree that the 
Company may, in its sole discretion, at any time, terminate or limit your access to or use of the Website 
if, under appropriate circumstances, you are determined to have breached the Terms and Conditions of 
this Agreement. You agree that the Company will not be liable to you or any Third-Party for any 
termination or limitation of your access to or use of the Website. 

38.3. Termination by any Party will not affect any obligation which has already been incurred by either Party in 
respect of any Open Position or any Legal Rights or obligations which may already have arisen under 
the Agreement or any Transactions and Deposit/Withdrawal Operations made there under. 

38.4. If the Client wishes to terminate this Agreement  as per clause 37.1, he shall send his request to contact 
details provided in clause 38.1. 

38.5. Upon Termination of this Agreement, all amounts payable by the Client to the Company will become 
immediately due and payable including, (but without limitation): 

38.5.1. all outstanding Costs and any other Amounts payable to the Company; any dealing Expenses 
incurred by terminating the Agreement and Charges incurred for transferring the Client’s 
Investments to another Investment Firm; any Losses and Expenses realized in closing out any 
Transactions or settling or concluding outstanding obligations incurred by the Company on the 
Client’s behalf; 

38.5.2. any Charges and additional Expenses incurred or to be incurred by the Company as a result of 
the termination of the Agreement; 

38.5.3. any damages which arose during the arrangement or Settlement of pending obligations. 

 

38.6. Upon Termination, the Company reserves the Right to keep Client’s Funds as necessary to close 
Positions which have already been opened and/or pay any pending obligations of the Client under the 
Agreement. 

38.7. Upon Termination, the Company reserves the Right to combine any Client Accounts of the Client, to 
consolidate the Balances in such Client Accounts and to set off those Balances and close the Client 
Account. 

38.8. Upon Termination of this Agreement, the Company will be entitled without prior Notice to the Client, to 
cease to grant the Client access to the Company Online Trading System and/or Close the Client Account 
and/or convert any Currency and/or suspend or freeze or close any Open Positions or reject Orders. 

38.9. Upon Termination, if there is Balance in the Client’s favor, the Company will, (after withholding such 
Amounts that in the Company’s absolute discretion considers appropriate in respect of future Liabilities), 
pay such Balance to the Client as soon as reasonably practicable and supply him with a Statement 
showing how that Balance was arrived at and, where appropriate, instruct any Nominee and/or any 
Custodian to also pay any applicable amounts. Such Funds shall be delivered in accordance to the 
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Client’s Instructions to the Client. 

 

39. COMMUNICATIONS AND WRITTEN NOTICES 

39.1. Unless the contrary is specifically provided in this Agreement, any Notice, Instruction, Request or other 
Communication to be given to the Company by the Client under the Agreement shall be in writing and 
shall be sent to the Company’s address below, (or to any other address which the Company may from 
time to time specify to the Client for this purpose), by E-mail, Facsimile, Post if posted in Cyprus, or 
Airmail if posted outside Cyprus, or Commercial Courier Service and shall be deemed delivered only 
when actually received by the Company at: 

 

FXGlobe Limited contact details: Clients shall communicate with the Company at the following address: 

Correspondence Address:  FxGlobe Limited, 2 Louki Akrita Street, Limassol, 3030, Cyprus 

Telephone:    +357-22222694 

Customer Service:   support@fxglobe.eu   

 

40. CONFLICTS OF INTEREST 

40.1. The Company may be required to have arrangements in place to manage conflicts of interest between 
the Company and its clients and between clients themselves. The Company will take all reasonable steps 
to avoid conflicts of interest. The Company shall at all times ensure that clients are treated fairly and with 
the highest level of integrity and that their interests are protected. 

40.2. You acknowledge and accept that there is a possibility that conflicts may arise and consent to us acting 
in accordance with our Conflicts of Interest Policy notwithstanding such conflict. 

40.3. When conflicts of interest cannot be avoided the Company may either disclose the Client the nature and 
source of the conflict and allow the client to refuse us from any business cooperation due to such conflict 
(its is your responsibility to inform us about such objection, otherwise we will consider the notification as 
an acceptance from your side); either we may refrain from acting where a conflict of interest arises, unless 
we are permitted to do so under the laws or professional regulations applicable to us. However, we may 
not always be able to anticipate all such occasions and you should promptly inform us if you become 
aware of such perceived or actual circumstances.  

 

41. EXCLUSIVE JURISDICTION 

41.1. This Agreement is governed by the Laws in effect in the Republic of Cyprus and all Parties to this 
Agreement agree to submit to the non-exclusive Jurisdiction of the Courts of the Republic of Cyprus. For 
the avoidance of doubt, this Clause is inserted for the benefit of the Company and does not prevent the 
Company from commencing proceedings in any other relevant Jurisdiction.  
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41.2. The Services will be based on Cyprus law as it is applicable at the time the Services are provided unless 
otherwise stated. Any documents, drafted, representations made and or other deliverables provided to 
you by us in the course of providing the Services are not any type of investment or financial advice and 
may be subject to changes in laws, interpretations and practices that may come into effect subsequently 
to the provision of one or more of the Services. We assume no obligation to update any part of the 
Services after the date these are provided to you or to keep you informed of any changes to laws or 
regulations which might affect your rights in relation to the matters to which the Services relate. 

41.3. We are not responsible for advising you as to the effect and enforceability of any documents or matters 
which may be subject or governed by the law of any other jurisdiction, or any other jurisdiction that you 
may be subject to in regards to the business activities transacted/performed through our platform and 
during the business relationship with us.  

 

42. GENERAL 

42.1. This Agreement, together with the “Terms and Conditions,” “Risk Disclosure”, “Privacy Policy”, “Risk 
Disclosure” and “Trading Terms” and any other Notices or Instructions given to you under this Agreement, 
supersede and extinguish all prior Agreements, Representations, (whether oral or written) and 
understandings and constitute the entire Agreement between you and the Company relating to the 
Services and any other matters dealt with in this Agreement. 

42.2. If there is more than one Client who have signed this Agreement, the Client’s obligations under this 
Agreement shall be joint and several. 

42.3. This Agreement may not be amended except in writing signed by both Parties. 

42.4. You may not assign or transfer any Rights to any other Person without the Company’s prior Written 
Consent. 

42.5. The Company may at any time sell, transfer, assign or novate to a third party any or all of its rights, 
benefits or obligations under this Agreement or the performance of the entire Agreement subject to 
providing 15 Business Days Prior Written Notice to the Client. This may be done without limitation in the 
event of merger or acquisition of the Company with a third party, reorganisation of the Company, winding 
up of the Company, lapse of its CIF license or sale or transfer of all or part of the business or the assets 
of the Company to a third party. It is agreed and understood that in the event of transfer, assignment or 
novation, the Company shall have the right to disclose and/or transfer all Client Information (including 
without limitation personal data, recording, correspondence, due diligence and client identification 
documents, files and records, the Client trading history) transfer the Client Account and the Client Money 
as required, subject to providing 15 Business Days prior Written Notice to the Client. 

42.6. In case these Terms and Conditions are translated into a language other than English, then the English 
version of the Terms shall prevail where there is an inconsistency. 
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43. LIMITATIONS OF LIABILITY 

43.1. You may not recover from us, in contract or under statute or otherwise, any amount with respect to loss 
of profit, data or goodwill, or any other consequential, incidental, indirect, punitive or special damages in 
connection with claims arising out of this Agreement or otherwise relating to the Services, whether or not 
the likelihood of such loss or damage was contemplated. 

43.2. You may not recover from us, in contract, under statute or otherwise, aggregate damages in excess of 
total deposit actually deposited with us for the Services that is directly related to the claim and caused 
the loss in connection with claims arising out of this Agreement or otherwise relating to the Services. 

43.3. In the event the Company provides information, recommendations, news, information relating to 
Transactions, Market commentary or research to the Client. (or in newsletters which it may post on its 
Website or provide to Subscribers via its Website or otherwise), the Company shall not, in the absence 
of its Fraud, willful default or gross negligence, be liable for any Losses, Costs, Expenses or damages 
suffered by the Client arising from any inaccuracy or mistake in any such information given. Subject to 
the Right of the Company to void or close any Transaction in the specific circumstances set out the 
Agreement, any Transaction following such inaccuracy or mistake, shall nonetheless remain valid and 
binding in all respects on both the Company and the Client. 

43.4. The Company will not be held liable for any Loss or damage or Expense or Loss incurred by the Client 
in relation to, or directly or indirectly arising from but not limited to: 

(a) any error or failure in the operation of the Company Online Trading System; 

(b) any delay caused by the Client Terminal; 

(c) Transactions made via the Client Terminal; 

(d) any failure by the Company to perform any of its obligations under the Agreement as a result of Force 
Majeure Event or any other cause beyond its control; 

(e) the Acts, Omissions or Negligence of any Third Party; 

(f) any Person obtaining the Client’s Access Data that the Company has issued to the Client prior to the 
Client’s reporting to the Company of the misuse of his Access Data; 

(g) all Orders given through and under the Client’s Access Data; 

(h) unauthorized Third Persons having access to information, including electronic addresses, electronic 
communication, Personal Data and Access Data when the above are transmitted between the Parties 
or any other Party, using the Internet or other Network Communication Facilities, Post, Telephone, 
or any other Electronic Means; 

(i) a delay transmitting any Order for Execution; 

(j) the solvency, Acts or Omissions of any Third Party referred to in paragraph 15.1; 

(k) if a situation of paragraph 15.4 above arises; 

(l) Currency Risk; 

(m) Slippage; 
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(n) any of the Risks relating to CFDs Trading materializes; 

(o) any changes in the Rates of Tax; 

(p) any acts, omissions or negligence of the Introducing Broker or any information or representations or 
services or advertising/ marketing material provided by the Introducing Broker to the Client in any 
means or format.; 

(q) the Client using Trailing Stop and/or Expert Adviser. 

(r) the Client relying in Stop Loss Orders. 

 

43.5. If the Company incurs any Claims, damage, Liability, Costs or Expenses, which may arise in relation to 
the Execution or as a result of the Execution of the Agreement and/or in relation to the provision of the 
Services and/or in relation to any Order, it is understood that the Company bears no responsibility 
whatsoever and it is the Client’s responsibility to indemnify the Company for such. 

43.6. The Company shall in no circumstances be liable to the Client for any consequential, special or indirect 
Losses, damages, Loss of Profits, Loss of opportunity, (including in relation to subsequent Market 
movements), Costs or Expenses the Client may suffer in relation to the Agreement.  

43.7. To the extent permitted by Law, the Company’s total Liability under any Claim of any nature arising 
directly or indirectly from any Service or the use of the System, will not exceed the amount of Funds 
deposited to your Account which, in the opinion of the Company, is for a Transaction that is directly 
relevant to such Claim. 

43.8. If we are liable to you (or to any others for whom Services are provided) under this Agreement or 
otherwise in connection with the Services, for loss or damage to which any other persons have also 
contributed, our liability to you shall be several, and not joint, with such others, and shall be limited to our 
fair share of that total loss or damage, based on our contribution to the loss and damage relative to the 
others’ contributions. No exclusion or limitation on the liability of other responsible persons imposed or 
agreed at any time shall affect any assessment of our proportionate liability hereunder, nor shall 
settlement of or difficulty enforcing any claim, or the death, dissolution or insolvency of any such other 
responsible persons or their ceasing to be liable for the loss or damage or any portion thereof, affect any 
such assessment. 

43.9. You may not make a claim or bring proceedings relating to the Services or otherwise under this 
Agreement against any other FXGlobe related entity (even if they work under the same trademark 
“FXGLOBE”), or our, or its associates, affiliates, subcontractors, members, shareholders, directors, 
officers, partners, principals or employees ("FXGlobe Persons"). You shall make any claim or bring 
proceedings only against us. 
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44. INDEMNITY 

44.1. To the fullest extent permitted by applicable law and professional regulations, you shall indemnify us, the 
other FXGlobe related entities and the FXGlobe Persons against all claims by third parties (including your 
affiliates) and resulting liabilities, losses, damages, costs and expenses (including reasonable external 
and internal legal costs) arising out of the use of Services (including Tax Advice).  

44.2. You will upon demand, indemnify the Company, its Members, Directors, Managers, Officers, Employees 
and Agents from and against any or all Liability, loss or damage arising out of or in connection with any 
action taken, not taken, or any transaction entered into or not entered into by the Company under this 
Agreement. The Company is entitled to apply the Balance in your Account in payment of any Liability you 
have to the Company by way of Security, Right of Setoff or otherwise. 

 

45. ILLEGALITY 

45.1. Should any event occur which has the effect of making or declaring it unlawful or impracticable for the 
Company to offer its Services in accordance with the Terms and Conditions outlined in this Agreement, 
the Company may immediately terminate this Agreement by providing written notice to you. Termination 
of this Agreement will also result in the closure of all Positions. Any such termination will not relieve you 
of any obligations you may have to the Company in Accordance with this Agreement prior to its 
Termination. 

45.2. In accordance with this clause, such events include any change in Law, Regulation, Treaty, Order, Official 
Directive or Ruling or in their interpretation or application by any Governmental Authority or Agent, the 
introduction, implementation, and operation of taking effect of, any Law, Regulation, Treaty, Order or 
official Directive or Ruling. 

 

46. COMPLAINTS AND DISPUTES 

46.1. If the Client wishes to report an error or a complaint, he must send an e-mail to the Company’s Customer 
Support Department at complaints@fxglobe.eu. The Following information will need to be included: 

(i)  Client Name and Surname; 

(ii)  Client Account number; 

(iii)  Detailed Enquiry description; 

(iv)  The affected Transaction numbers, if applicable; 

(v)  The Date and Time that the issue arose. 

 

46.2. If the Client receives a response from the Customer Support Department but deems that the matter needs 
to be addressed further, the Client may ask the Customer Department to forward it to the Compliance 
Department or contact directly the Compliance Department at Compliance@fxglobe.eu. 
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46.3. Both the Customer Support Department and the Compliance Department shall: 

(i)  send an initial response to the Client within 14 Business Days respectively; 

(ii)  try to resolve the matter as soon as reasonably possible; 

(iii)  inform the Client of the outcome. 

 

46.4. The Client must inform the Company about any trading error within 24 hours from the error time, otherwise 
the Company will not be able to investigate the error. 

46.5. Any trading error coming from the Company will be amended. 

46.6. If a situation arises which is not expressly covered by this Agreement, the Parties agree to try to resolve 
the matter on the basis of Good Faith and Fairness and by taking such action as is consistent with Market 
practice. 

46.7. The Client’s Right to take Legal action remains unaffected by the existence or use of any Complaints 
Procedures referred to above. 

 

47. DECLARATION 

47.1. The Client declares that he has read, understood and accepted these “Terms and Conditions” in their 
entirety. 

47.2. The Client declares that he has read, understood and accepted the document entitled “Risk Disclosure” 
and he has understood the warnings contained in this document. 

47.3. By accepting these “Terms and Conditions”, the Client declares that he has read, understood and 
accepted all the information provided in the following Documents, available on the Website of the 
Company: 

 Conflicts of Interest Policy 

 Privacy Policy 

 Risk Disclosure Policy Investor 

 Compensation Fund MiFID Client 

 Categorization Policy 

 Policy to Act in the Best Interest of the Client 

 Complaint Handling Policy 

 

47.4. The Client declares that he consents and agrees to direct advertising through cold calling by any Means, 
including but not limited to, by Phone, E-mail and Facsimile. 
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47.5. The Client declares that he is over 18 years old and/or has full capacity, (in case of Legal Entities) to 
enter and be bound by this Agreement and that he is not prohibited by the Legislation/ Regulations of his 
Country of Residence to enter into this Agreement. 

47.6. The Client declares that all information provided in the “Account Application Form” is true, accurate, 
complete and not misleading and that he undertakes to inform the Company of any changes that might 
occur to the Data/Information provided in the “Account Application Form”. 

 

48. INTRODUCING BROKER 

If your account is introduced to us, you acknowledge and agree that:  

48.1. the Company is a separate and independent Entity from the Introducing Broker and the Company shall 
not be responsible or accountable or liable for the conduct and/or representations of the Introducing 
Broker. 

48.2. The Company is not bound by any separate Agreements entered into between the Client and the 
Introducing Broker. 

48.3. It is hereby agreed and understood that although the Company cooperates with the Introducing Broker, 
it is not possible for the Company to control the information, services, marketing material or 
representations made by the Introducing Brokers and for this reason the Company is not bound by any 
representations, services, commitments, promises, assurances or guarantees made by the Introducing 
Broker to the Client, even if these appear to have been made on behalf of the Company and/or authorized 
by the Company or by any marketing or promotional material distributed by the Introducing Broker 
concerning the Company. 

48.4. The Company does not guarantee the correctness, accuracy, suitability, completeness or practicality of 
any information or representations or services or advertising/ marketing material provided by the 
Introducing Broker to the Client. 

48.5. Relying or using any information or representations or services or advertising/ marketing material 
provided by the Introducing Broker is at the Client’s own risk and the Company SPECIFICALLY 
DISCLAIMS any liability.  

48.6. The Client acknowledges and confirms that his Agreement or relationship with the Introducing Broker 
may result in additional Costs, since the Company may pay Commission Fees or Charges to the 
Introducing Broker. Such Commission Fees or Charges will be disclosed in more detail to the Client as 
provided under Applicable Regulations and upon specific request of the Client.   

48.7. The Client acknowledges and confirms that his Agreement or relationship with the Introducing Broker 
may give raise to Conflict of interest issues which might be to the disadvantage of the client. If the client 
wishes to eliminate all the possibilities and chances of such conflicts of interest with the specific 
Introducing Broker, the Clients shall immediately inform us and terminate any existing relationship with 
the Introducing Broker immediately.  

48.8. The Client is hereby notified, that any Introducing partner (however he would represent himself) might 
have or might not have a conflict of interest with the Client  (either because of the arrangements with the 
Company or any other third party (of which the Company might not be aware of and the Company shall 
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not be held liable to ensure the existence of any such third party)). Therefore, the Company hereby 
highlights and the Client understands and acknowledge that he/she might request any information in 
regards to the arrangements between the specific Introducing Broker/Partner and the Company 
(including financial arrangements etc.).It is the responsibility of the Client to request information and  
decide whether he wishes to continues any business if any conflict of interest with Introducing Broker is 
identified and immediately notify the Company accordingly. 

 

49. COMPANY’S OFFICIAL LANGUAGE 

49.1. The Company’s official language is the English language and the Client should always read and refer to 
the Website for all information and disclosures about the Company and its activities. Translation or 
information provided in languages other than English is for informational purposes only and do not bind 
the Company or have any legal effect whatsoever, the Company having no responsibility or liability 
regarding the correctness of the information therein. 
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